7 dheBpana 1992 ropa N 2300-1

POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN

Cnncok M3MeHSILWNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-D3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-03,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93)

HacTtoawun 3akoH perynvpyeT OTHOLUEHMS, BO3HUKalOLWME Mexay NoTpedbuTensiMM M U3roTOBUTENSIMU,
NCMNONMHUTENsIMK, MMMOpTEpPamMK, NpoAdaBLaMy Npu Mpodaxe TOBApoB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHme ToBapoB (paboT, ycnyr) Hagnexallero kadectsa W
Ge3onacHbIX NS XU3HWU, 340POBbSA, MMYLLIECTBA NOTPeOMTENEN U OKpYyXatoLLlen cpefbl, NonyyYyeHne nHgopmaumm o
ToBapax (pabotax, ycnyrax) u 00 WX u3rotoBUTENAX (MCMOMHUTENAX, NpoAaBuUax), NPOCBELLEHUE,
rocy4apCTBEHHYO M OOLLECTBEHHYIO 3aLUUTY UX MHTEPECOB, a TaKKe OMNpedenseT MexaHu3M peanu3auunm 3Tmx
npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

OCHOBHbIE MOHATUS, UCMOSb3yeMble B HACTOSILLLEM 3aKOHE:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nuMbo 3akasbiBaloLUN,
npuobpeTarwmnin  UN1 MUCNOMb3yLWUN ToBapbl (paboTbl, YCNYrn) MWCKMYUTENBHO AMS JIMYHBLIX, CEMEWHbIX,
OOMALLHMX U MHBIX HYX, HE CBA3AHHbIX C OCYLLECTBNEHNEM NPEANPUHUMATENBbCKON AEATENbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3rOoTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHuM3auuoHHO-NPaBoBON OPMbI, a TaKke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl A4S peanu3aumm notpebutensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHMTENb - OpraHuM3auusi He3aBUCUMO OT €€ OpraHuW3auuoHHO-MPaBOBOM (OpPMbI, a TaKke
WHOMBUAOYaANbHbIA NPeanpuHMMaTenb, BbINOMHsSOWME paboTbl MNM oOkasbiBalLWMe YCnyrn noTpeduTensm no
BO3ME34HOMY AOroBopY;

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseLl, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aLnoHHO-NPaBOBOW POPMBbI, a TaKke UHANBUAYANbHBLIN
npeanpyvHMMaTernb, peanusytoLlme ToBapbl NOTPeOUTENsiM No 4OroBopy Kynnu-npoaaxu;
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93;

HeJocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCTBME ToBapa (paboTwbl, ycryru) unum obasaTenbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHBIM 3aKOHOM NMOO B YCTAHOBMEHHOM UM MOPSIAKE, MW YCNOBUSIM AoroBopa (npu nx
OTCYTCTBUM UMW HEMOSIHOTE YCMNOBWUIA OOLIYHO NPeabsBrseMbiM TPeboBaHUSAM), MU LEensaM, s KOTOpbIX TOBap
(paboTa, ycnyra) Takoro poga OObIMHO MCMONb3yeTcs, UnuM Lensm, O KOTopbIX npodasey (MCnonmHuTenb) Obin
NnocTaBrneH B W3BECTHOCTb MOTpPebuTernem npu 3akmnyYeHuu [OoroBopa, unvm obpasuy u (Mnu) onucaHui npu
npoaaxe Toeapa no obpasyy 1 (unu) No oNUcaHuio;

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-$3)

CYLLIECTBEHHbI HepocTaTok ToBapa (paboThbl, ycryrn) - HeyCTpaHMMbIA HEAOCTaTOK WM HedoCTaTok,
KOTOpbI HE MOXeT ObiTb ycTpaHeH 6e3 Hecopa3MepHbIX PacXOAOB WM 3aTpaT BPEMEHW, UMK BbISBNSAETCS
HEOOHOKPATHO, NN NPOSIBNSAETCS BHOBbL MOCIE €ro YCTpaHeHus, nnv gpyrue nogobHble HeJoCTaTKy;
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(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6es3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCryru) AN XM3HW, 340pPOBbS,
umyllectTBa noTpebutens m okpyxawllen cpedbl NpyM OBbIYHBIX YCNOBUSX €ro UCMNONb30BaHUA, XpaHeHus,
TPaHCMOPTUPOBKU N yTURM3aLMK, a Takke 6e30nacHOCTL npoLecca BbiNoNHeHMs paboTbl (OkazaHus ycnyru);

YMONTHOMOYEHHas M3rotoBuTenem (NpogaBLOM) OpraHu3auusi WM  YNOSTHOMOYEHHbIN W3roTOBUTENEM
(mpogaBuoM)  mMHAOMBMAYamnbHbIA  NpeanpuHMMaTens  (ganee - yNoOMHOMOYEHHAst  OpraHu3aums  unu
YMOSTHOMOYEHHbI  UHAMBUOYaNbHbLI NpeanpvHMMaTenb) - OpraHu3auus, OCYLEeCTBASIoWas OnpeaeneHHyo
OeATenbHOCTb, WM  OpraHu3auus, co3gaHHas Ha Tepputopum Poccuiickon dPepepaumm  M3roToBUTENEM
(MpogaBLoOM), B TOM 4WCNEe WHOCTPAHHBbIM W3roToBMTENEM (MHOCTPaHHbIM MNPOAABLOM), BbIMOJHAKLNE
onpegerneHHble OYHKUMM Ha OCHOBaHMKM OOroBopa C U3rotoButenemMm (MpogaBLOM) U YNONIHOMOYEHHbIE UM Ha
npuHATUE 1 yaoBneTBopeHne TpeboBaHM NoTpebuTenen B OTHOLLEHUN TOBapa HeHagnexalero kadyectsa, nnbo
WHOUBMAYanNbHLIN  NpeanpuHMMaTtenb, 3aperucTpypoBaHHbIM  Ha  Tepputopun  Poccuiickon  depepaumm,
BbINOMHAOLLMI onpeaeneHHble (PyHKLMM Ha OCHOBaHUKM OroBopa C U3roToBUTenem (NpoaasLOM), B TOM Yucne ¢
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPAHHbIM MNpPOAAaBLOM), W  YMNOMHOMOYEHHBIA UM Ha MNPUHATME W
yaoBneTBopeHne TpeboBaHuii NnoTpebutenen B OTHOLLEHUN TOBapa HeEHaanexallero kKa4ecTaa;

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

UMMopTep - OpraHuM3auusi He3aBWCMMO OT OpraHW3auUOHHO-MPAaBOBOM (YOPMbl WM UHAMBUOYATbHbIN
npegnpvHumMaTtenb, OCYLLECTBNSAKLWME MMMOPT ToBapa ANA €ero fnocrnegylwen peanusaumm Ha TeppuTopuun
Poccuinckon ®egepaumn.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Mnasa I. OBLUME NOSIOXEHUA
Cratbs 1. [paBoBoe perynvpoBaHve OTHOLLEHWIA B 06NacTu 3awuTbl Npae notpebutenen

1. OTHOLWEHUs B 0611acTh 3almThbl NpaB noTpedbuTtenen perynupytoTcsa paxkgaHckum kogekcoM Poccuiickon
®epepaumn, HactoAwmm 3akoHOM, Apyrumn degepanbHbiMM 3akOHaMy (ganee - 3akoHbl) U NPUHMMaeMbIMA B
COOTBETCTBMM C HAMU MHBIMW HOPMATUBHLIMK NPaBOBbLIMK akTamun Poccuiickon ®epepauuun.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopyyatb defeparnbHbiM OpraHaM UCMOMHUTENbHOW
BMacTu NPMHUMAaTb akTbl, COAepXKallme HOpMbI O 3alMTe npas noTpebutenen.

MpasuTtensctBo Poccuickon ®epepaumun Bnpase v3gasaTb Ans notpebutens n npogasua (M3rotoButens,
NCMNONMHUTENSs!, YMNOMHOMOYEHHOW OpraHusauMn WnM YNofIHOMOYEHHOrO WHAMBWAYarbHOrO npeanpuHuMaTtens,
uMvnopTepa) npaBuna, obs3aTenbHble MNpU 3AKMYEHUM WM UCMOMHEHWUM NyONMYHBIX [LOrOBOPOB (4OrOBOPOB
PO3HUYHOW KYNN-NPOAaXM, SHEProcHabXeHWsl, JOroBOPOB O BbINOMHEHUM paboT 1 06 okaszaHum ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
Ab3ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbivi 3akoH oT 18.07.2011 N 242-03.

CraTbsa 2. MexgyHapoaHble gorosopbl Poccuickon egepaumm

Ecnun mexpgyHapoaHbim gorosopom Poccunckon ®egepaumm ycTaHOBMNEHbI MHbIE NpaBuna o 3aliuTe npas
notpebutenen, 4em Te, KOTOPbIE NPEAYCMOTPEHbI HACTOALW MM 3aKOHOM, NMPUMEHSAIOTCS NpaBunna MexayHapogHoro
fgorosopa.

Cratb4a 3. NpaBo noTpebutenei Ha npoceeLleHMe B 0b6nacTu 3awmTsl Npae notpeduTtenen

MpaBo noTpebuTenenm Ha npoceBelleHMe B o6nacTM 3awmTbl nNpaB noTpebutenern obecnevmBaeTcs
nocpeacTBOM BKITIOYEHUSI COOTBETCTBYOLLMX TpeboBaHWi B drefeparnbHble rocyaapCTBeHHble obpa3oBaTerbHble
cTaHgapTbl M oOpasoBaTeflbHble MporpamMmbl, a Takke MOCPeACTBOM OpraHM3auun cucteMbl WHopmauum
notpeburenen ob nx npaBax n 0 HEOGXOANMbBIX JENCTBUSIX MO 3aLUUTE 3TUX NPaB.

(B peq. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratba 4. KauecTtBo TOBapa (paboTbl, ycnyru)
1. NMpopaseL (ncnonHWTenb) o6s3aH nepenaTb NoTpedbuTento ToBap (BbIMONMHUTE paboTy, okas3aTb yCryry),

Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.
2. lMpwn oTCcyTCTBUM B [OrOBOPE YCMOBUIA O kayecTBe ToBapa (paboThbl, ycnyrun) npopasel, (MCMONMHUTENb)
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06sa3aH nepepaTb notpebutento ToBap (BbINONHUTL pPaboTy, oOkasaTb YCMyry), COOTBETCTBYHOLUMUA OBbIMHO
npeabaBnsgemMbiM TpeboBaHWSAM W MPUroOA4HbLIN ANS uenemn, Ans KoTopbix ToBap (pabota, ycnyra) Takoro poga
06bIYHO MCnonb3yeTCs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (cnonHUTENb) NpW 3aknioyYeHmn JoroBopa Obin nocTaBneH notpebutenemM B N3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINONHEHUS paboTbl, OKasaHust ycnyru), npogasel (MCNofHWTENb)
0065a3aH nepegaTtb NoTpebuTento ToBap (BbINOMHWUTL paboTy, oKa3aTb YCNyry), NPUrO4HbLIN Af1S UCMOSfb30BaHNS B
COOTBETCTBMU C STUMU LieNnsiMu.

4. Mpu npogaxe ToBapa no obpasuy u (Mnu) onucaHuio NpogaeeL, 06s3aH nepegate nNotTpebutento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHumio.

5. Ecnn 3akoHamMu unnM B YCTAHOBIIEHHOM UMW Nopsake npeaycMoTpeHbl obsizaTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogaseL, (ucnonHutene) 0b6s3aH nepepatb noTpebutento ToBap (BbIMONMHUTL paboTy,
oKasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 5. lpaBa 1 0653aHHOCTM N3roTOBUTENS (MCNOMNHUTENS, NpoAdaBua) B obnacTn yCTaHOBMEHUs Cpoka
cnyx0bl, cpoka rogHoCT ToBapa (paboThl), a Takke rapaHTUNHONO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NnpegHa3Ha4YeHHbIn ONs ANUTENbHOMO UCMONb30BaHUS, U3roTOBUTENb (MCMNOSNHUTENb)
BMpaBe yCTaHaBMMBaTb CPOK CMyXObl - nepvof, B TeYEHWe KOTOPOro WU3roToBUTEMb (MCMONHWUTENb) 00sA3yeTcs
obecneynBaTb MNOTPEOMTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO HA3HAYEHUO W HECTU
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHble HeoCTaTKM Ha OCHOBaHuM nyHkta 6 ctatbym 19 u nyHkTa 6 ctatbm 29
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButene (McnonHuTenb) obs3aH ycTaHaBnuvBaTh CPOK CNyxObl ToBapa (paboTbl) ANUTENBHOrO
Nonb30BaHWs, B TOM YMCME KOMMMEKTYOLWMX M3genuin (geTtanewn, ysnos, arperaToB), KOTOpble MO UCTEYEHUM
onpeaeneHHoro nepvoga MoryT NpeacTaBnsaTb ONACHOCTb ANS KU3HW, 300pOBbs NoTpebutens, NpuyYnHATL Bpesa
€ro NMyLLIECTBY UM OKpYXKatoLLen cpeae.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eaMHMLAMN BPEMEHW, @ TaKKe WMHbIMU e4MHULAMU
n3mepeHuss (KkuromeTpamu, MeTpaMv W MPOYMMM  eOUHMLAMKM  M3MEPEHUs wucxoas W3  PYHKLMOHANbHOro
HasHayeHus ToBapa (pe3ynbTarta paboTbl)).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlMoC: npumeyaHue.

O nopsigke ycTaHOBNEHWS CPOKOB FOAHOCTM Ha TOBapbl, MepeyvyucrneHHble B MyHKTe 4YeTBepTOM cTaTbh S
OaHHOro JOKYMEHTa, B CBA3W ¢ TpeboBaHuamu degepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHU4YeckoM
perynupoBaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nuTaHus, nappioMepHO-KOCMEeTUYECKne ToBapbl, MeANKaMEHTbI, TOBapbl BbITOBON XMMUA U
nHble NoaobHbIe ToBapbl (paboTbl) n3rotToBuTEmNb (MCNOMHUTENbL) 0653aH ycTaHaBNMBaTb CPOK MOAHOCTM - Mepuoa,
Mo MCTeYEeHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUrOAHBIM AMs MCNOMNb30BaHWUS MO HAa3HAYEHMIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Npopaa ToBapa (BbINofHeHWe paboTbl) MO MCTEYEHNN YCTAHOBIEHHOMO CPOKa rogHOCTU, a Takke ToBapa
(BbINONHEHME paboTbl), Ha KOTOPbIA [AOMMKEeH ObiTb YCTAHOBMIEH CPOK FOAHOCTM, HO OH He YCTaHOBMEH,
3anpeliaeTtcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTEnNb (MCMONHUTENBL) BNpaBe ycTaHaBnmMBaTb Ha ToBap (paboTy) rapaHTUHbIA CPOK - Nepuos, B
Te4YeHne KOTOporo B cnyyae oOHapykeHuss B ToBape (paboTe) HepocTaTka M3roToBMTENb (MCMOMHUTEND),
npogaseL, YMONHOMOYEHHas OpraHu3auuss WAM  YMONTHOMOYEHHbI  WHAMBMAYalbHbIA  NpeanpuHMMaTens,
nmnopTep obsi3aHbl yaoBneTBopuTb TpeboBaHns noTpebutens,, ycTaHOBNEHHbIe cTatbsaMmu 18 n 29 HacToswero
3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoButens BnpaBe MNpuHATbL 0653aTenbCTBO B OTHOLIEHUW HEOOCTATKOB TOBapa, OBHapyXKeHHbIX Mo

NCTEeYEeHMM YCTAaHOBIIEHHOrO MM rapaHTUNHOIO CpoKa (AOMONHUTENbHOE 06A3aTeNbCTBO).
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
CopgepxxaHve OOMNONMHUTENBHOrO 06A3aTenbCTBa M3roTOBMTENS, CPOK AEWCTBUA Takoro obsAsaTenbcTBa U
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NOpsiioK OCYLLEeCTBEHUSA NOTpebuTenem npas No TakoMy 0643aTenbCTBY ONPeaensatoTCA N3roToBUTENeM.
(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

7. MNpopasey BNpaBe yCTaHOBUTb Ha TOBap rapaHTUMAHbIN CPOK, ECNWN OH HE YCTAHOBIEH U3rOTOBUTENEM.

lMpogoasey BnpaBe NPUHATL 00A3aTenbCTBO B OTHOLIEHUM HEOOCTaTKOB TOBapa, OBHapyXKEHHbIX Mo
NCTEYEHMM rapaHTUAHOIO CPoKa, YCTAHOBEHHOMO N3roTOBUTENEM (OOMNONHUTENBHOE 00513aTENbLCTBO).

CoaepxaHne [ononHUMTENbHOro obsisaTenbCTBa MpoAaBLa, CPOK OEeNCTBUS Takoro obsAsatenscTtBa W
NMOpPsIAOK OCYLLECTBMEHMS MOTpebuTenem npaB No Takomy ob6s3aTenbCTBY OMpenenstoTcs AOroBOPOM MexXay
notpebuTtenem v NpogaBLIOM.

(n. 7 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

8. NarotoButenb (NpodaBel) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapy)XeHHble B TeveHue
cpoka OeWcTBMA OOMNOonHUTENnbHoro obsisaTenbCTBa, B COOTBETCTBMM C ab3auem BTOpPbIM MyHKTa 6 ctaten 18
HacTosiwero 3akoHa, a nocne OKOH4YaHUs Cpoka OEWCTBUS OOMNOSNTHUTENbHOro oba3arenbcTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBepeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Cratba 6. O6a3aHHOCTb M3roToBUTENs 06ECNeYnTb BO3MOXHOCTE PEMOHTA U TEXHUYECKOIro 0BCnyXMBaHUS
ToBapa

MarotoBuTtensb ob6a3aH o6ecneunts BO3MOXHOCTb MCMOMb30BaHWS TOBapa B TEYEHME ero cpoka cnyxobl. [ns
3TOM LEenu u3rotoBuTeNnb obecneumBaeT PEMOHT M TEXHWYEcKoe OoOCnyXvMBaHMe ToBapa, a TakkKe BbIMYyCK U
MOCTaBKYy B TOProBble N PEMOHTHbIE OpraHuM3aunn B HeOBXoOAMMbIX AMsi PEMOHTA U TEXHUYECKOTO 0OCNyXMBaHUS
obbemMe M accopTMMEHTE 3anacHbIX 4acTel B TeYyeHMe cpoka MpOoM3BOACTBA TOBapa W MOCMEe CHATUA ero ¢
Npo13BOACTBA B TEYEHME CPOKA CNyObl TOBapa, a Npu OTCYTCTBUM Takoro Cpoka B TeYeHMe OEeCATU NeT CO OHSA
nepegayu ToBapa notpeburento.

Cratba 7. [NpaBo noTpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycryru)

1. MNoTpebutene uMMeeT npaBo Ha TO, 4TOobObl TOBap (paboTta, ycnyra) npu O6bIYHBLIX YCIOBMSAX €ro
NCMNOMNb30BaHWs, XpaHEHUs!, TPAHCNOPTMPOBKN N yTUNn3auumn 6bin 6e3onaceH Ans XW3HW, 340pOoBbsl MOTPebuTens,
oKpyXKawlLlen cpefpbl, a Takke He MpUYMHAN Bpen umyllecTBy notpebutens. TpeboBaHMs, KOTOpblE OOIMKHbI
obecneuynBaTb 6e3onacHocTb ToBapa (paboTbl, ycrnyrn) ANs XWU3HW U 300POBbS NOTPEOUTEnNs, OKpyXaroLewn
cpenpbl, a Takke NpegoTBpalleHNe NMPUYMHEHMS Bpeda MMYLLECTBY MoTpebuTens, ABnstTcA obs3atenbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM UMM B YCTAHOBIIEHHOM MM MOPSAKE.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNarotoButenb (uMcnonHuTenb) o6si3aH obGecneuvnmBaTb 6e3onacHocTb ToBapa (paboTbl) B TeyeHue
YyCTaHOBMEHHOr0O cpoka crnyx6bl unu cpoka rogHocTn ToBapa (paboThl).

Ecnn B cootBeTctBUM C nyHkTOM 1 cTatbuM 5 HacTosiwero 3akoHa W3roToBUTENb (MCMOMHUTENb) He
yCTaHOBMI Ha ToBap (paboTy) cpok cnyxbbl, OH 065s3aH obecneunTb 6e3onacHocTb ToBapa (paboTkl) B TeyeHme
OecaTn neT co AHA nepefadn ToBapa (paboTbl) notpebutento.

Bped, NpPWYMHEHHBIN XW3HW, 300POBbI WM UMYLLECTBY nNOTpebutens BcreactBue HeobecneyeHus
6e3onacHocTy ToBapa (paboTbl), NOANEXMUT BO3MELLEHUIO B COOTBETCTBUN CO CTaTbeln 14 HacToswero 3akoHa.

3. Ecnn ansa 6e3onacHoOCTM Mcnonb3oBaHusA ToBapa (paboTbl, ycrnyru), ero xpaHeHusi, TPaHCMOPTUPOBKM U
yTunm3aumm Heobxogumo cobnogaTth cneumanbHble npaeuna (ganee - npaswna), U3roToBUTENb (MCNOMHUTEND)
005a3aH yKasaTb 3TU NpaBunia B COMPOBOAMTENBHOW OOKYMEHTauum Ha ToBap (paboTy, ycnyry), Ha STUKETKe,
MapKUPOBKOW MNW MHbIM crnocobom, a npogasey, (UcnonHuTenb) 06s3aH OBEeCTU 3TV MpaBufa OO CBeAeHUs
notpeburens.

KoHcynbTaHTlM0C: NpumMeyaHue.
Mo Bonpocy, kacawLemycst npuMeHeHnst absaua 2 nyHkta 4, cM. nucbmo occtangapta P® ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCnyru) 3aKOHOM WM B YCTAHOBMEHHOM WM MNOpsSiAKe YCTAHOBIEHBI
obsasaTenbHble TpeboBaHus, obGecneumBawlwime ux 6e30MacHOCTb ANS  XW3HW, 340pOBbA MOTpebuTtens,
OKpyXatoLlen cpefbl U NpefoTBpalleHne NPUYMHEHWUsI Bpeda UMyLLEecTBY NoTpebutens, cooTBETCTBUE TOBAapoOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMAM Moanexut obssaTenbHOMY MOATBEPXAEHWIO B nopsigke,
npeaycMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbIMW aKTaMMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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He ponyckaetca npogaxa ToBapa (BblNOMHEHWe paboTbl, OkaszaHue ycnyru), B TOM YMCre WUMMNOPTHOro
ToBapa (paboThkl, ycnyru), 6e3 nigopmarmm o6 obs3aTensHOM NOATBEPXKAEHUN €r0 COOTBETCTBUSA TpeboBaHUSM,
yKa3aHHbIM B NyHKTEe 1 HacTosLen cTaTbu.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnn ycTaHoBneHo, 4To npu cobrnogeHnn notpebutenem yCTaHOBMEHHbIX MPaBUiT MCMOMNb30BaHUS,
XpaHeHWs UNu TpaHCNopTMPOBKM ToBapa (paboTbl) OH MPUYMHSAET MU MOXET MPUYMHUTL BPE[, XKMU3HW, 340POBLIO U
UMyllecTBy noTpebuTens, oOkpyxawwen cpege, MW3rotoBuTenb (MCMonHWTenb, npogasBel) obsi3aH
HesameOnuTenbHO NPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauuio) OO0 YCTpaHeHMs MpuYMH Bpeda, a B
HeobX0AMMbIX CIydasix NPUHATE Mepbl MO U3bATUIO ero 13 obopoTa 1 0T3bIBY OT NoTpebutens (notpedbutenen).

Ecnu npuyvHbl Bpeda ycTpaHUTb HEBO3MOXHO, U3rOTOBUTENb (MCMONMHUTENbL) 0053aH CHATb Takow ToBap
(paboty, ycnyry) ¢ npoussofcTBa. [1pn HeBbINONHEHUM W3roToBUTENEM (MCMONMHUTENEM) 3TOW 06A3aHHOCTU
YNONHOMOYEHHbIN (befepanbHbld OpraH UCMONHUTENbBHON BNAcTW NMPUHUMAET Mepbl MO OT3biBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pblHKa M (MnNu) OT nNoTpebuTtena unu notpeburtenen B nopsake, yCTaHOBNEHHOM
3akoHoaaTenscTBoM Poccuickon depepaumm.

(8 pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YBbITKK, MPUYMHEHHbIE NOTPEeBbUTENIO B CBA3M C OT3LIBOM TOBapa (paboTbl, ycnyru), noanexaT BO3MELLEHUIO
N3roToBUTENEM (MCNOMHUTENEM) B NOIHOM OOBbEME.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. NpaBo noTpebutens Ha nHgpopmaumio 06 nsrotoBuTene (MCNONHUTENE, NpoaaBLUe) 1 O ToBapax
(paboTax, ycnyrax)

1. MNoTpebutens Bnpase notpeboBaTb NpegoCTaBrEeHUs HeOBXOAMMOW M AOCTOBEPHOW MHopmauun o6
nsrotosutene (MCnonHUTene, NpoAasLUe), pexume ero paboTbl U peanusyemMbix UM ToBapax (paboTax, ycnyrax).

2. YKkasaHHas B nNyHKTe 1 HacTosLWen cTaTbm MHOPMaUMA B HAarnsgHOW 1 4OCTYNHOM hopMe JOBOAUTCH A0
cBedeHnsa noTtpebutenen nNpu 3akmYeHUM [OrOBOPOB KyMnM-MPOAaXKWM W OOrOBOPOB O BbIMNOMHEHWM pabot
(okasaHum ycnyr) cnocobamu, NPUHATBIMU B OTAENbHBLIX cdepax 06cnyxmBaHua notpebutenen, Ha pPycCKOM
A3blke, a JOMOSIHUTENbLHO, MO YCMOTPEHUIO U3rOTOBUTENS (MCMONMHUTENS, NPOAAaBLA), Ha rOCYAAaPCTBEHHbIX A3blKax
cybbekToB Poccunckon ®egepaunm n poaHbix si3blkax HapogoB Poccuickon ®egepaunn.

Cratbsa 9. IHdopmauwms o6 nsrotosutene (MCNonHUTENE, NPOAABLE)

1. WN3rotoButenb (McnonmHutenb, npodaBel) 00sA3aH AOBeCTM A0 CBedeHust noTpebutensd dupmeHHoe
HavMeHoBaHWe (HanMeHOBaHWEe) CBOEW opraHusauun, MecTO ee HaxoXaeHusa (agpec) u pexum ee paboTbl.
Mpopasel (MCNonNHUTENDB) pa3MeLLaeT ykazaHHY MHAOPMAaLMIO Ha BbIBECKE.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WN3rotoButens (McnonHutens, nNpodaBel) - MHAMBUAYaNbHbIA NpeanpuHUMaTens - OOMMKeH NpenocTaBUTb
noTpebutento MHdopmaLmio O rocyaapCTBEHHOW pernctpauMum M HauMeHOBaHUU 3aperucTpupoBaBLUErO €ro
opraHa.

2. Ecnu BMA OeATenbHOCTW, OCYLLEeCTBNSEeMbl M3roToBUTENEM (MCnofHuTenem, npogaBLOM), MOANEXWUT
NMUEH3NPOBaHNIO U (MMM) UCMONHUTENb MMeeT rocyAapCTBEHHYIO akkpeauTauuio, 40 cBedeHusa notpebutens
JomkHa OblTb AoBedeHa MHGOpMauma O BuAae AeATeNbHOCTM M3roTOBUTENA (MCMOMHWTENs, npoAasua), Homepe
nMueHsun 1M (MNM) Homepe CBUAETENbCTBA O rOCY4ApPCTBEHHOW akkpeauTauuu, Cpokax AeWCTBUSA YKas3aHHbIX
nMueHsun 1 (Mnu) CBMAETENbCTBA, a Takke MHdopmaums ob opraHe, BblAaBLUEM yKasaHHble NULEH3NI0 1 (Mnn)
CBUAETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. VMiHdopmaums, npegycmoTpeHHas nyHkTamm 1 m 2 HacToswewn cTtatbW, AOMKHa ObiTb goBedeHa Ao
cBefeHus notpebuTenen Tawkke NpuM OCYLECTBNEHUU TOProBnu, ObITOBOTO M WHbIX BUAOB OGCNYyXMBAHUS
noTpebutenel BO BpEMEHHbIX NMOMELLIEHNSX, HA SpMapkax, C MOTKOB U B APYIMX CryyasX, ecrnv Toproens, 6biToBoe
N UHble BMAObI 0BCNyXMBaHUs NOTpebuTenel OCyLLECTBNSIOTCA BHE MOCTOSIHHOrO MecTa HaxoXAeHus npoaasLua
(ncnonHutens).

Cratbsa 10. iHdopmaumsa o ToBapax (paboTtax, ycnyrax)
1. WasrotoButenb (McnonHutenb, npogaBel) o6s3aH CBOEBPEMEHHO MpeaoCcTaBnATb MoTpebuTento

HeobX0o4MMYK U JOCTOBEPHYH MHOopMaumio 0 ToBapax (paboTax, ycryrax), o6ecneqnBatoLLyto BO3MOXHOCTb UX
npaeunbHOro Bblbopa. [lo oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepedeHb U Cnocobbl [OBeAeHUs
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nHcpopmaumm ao notpebutens yctaHasnmeatotcs MpasutensctBom Poccuiickon ®epepayuu.

2. IHcbopmaums o ToBapax (paboTtax, ycnyrax) B 06s3atensHOM nopsake A0MmkKHa coaepxaTb:

HaMMeHOBaHMe TEXHUYECKOro pernameHTa WNM KMHOE YCTaHOBIMEHHOE 3aKkoHoOaTenbCTBOM Poccunckomn
defepaumm O TEXHUMYECKOM perynupoBaHUM U CBuAETenbCTByOWee 06 o6a3aTtenbHOM NOATBEPXKAEeHUU
COOTBETCTBMSA TOBapa 0603HaYveHuE;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycryr), B OTHOLUEHUU NPOAYKTOB
NUTaHWs CcBedeHWss O cocTaBe (B TOM YuUCIle HaMMEHOBaHME WCMOSb30BaHHbIX B MPOLIECCE W3rOTOBIEHWUS
NPOAYKTOB MUTaHMS MULLEBLIX 406aBOK, GMONOrMYEcKM akTUBHbIX A00aBOK, MHpOPMaUUsA O HanMymMM B NpoayKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM FEHHO-UHXEHEPHO-MOANMULMPOBAHHbBIX OPraHM3mMoB, B
cny4vae, ecnu cogepxaHue ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaBnsieT Gonee AeBATU AeCATbIX
npoueHTa), NULEeBOW LIEHHOCTWU, HasHayeHuu, 00 yCrnoBUAX NPUMEHEHUS U XPaHEHUS NPOAYKTOB MUTaHUA, O
crnocobax u3roToBneHnsa rotoBbix 6mntoa, Bece (06beme), JaTe U MecTe U3roTOBMEHUS U YNakoBKM (pacdacoBKM)
NPOAYKTOB MUTaHUSA, a Takke CBeJeHWs O MpOTMBOMOKa3aHWsX AN UX MPUMEHEHMSI MpU  OTAENbHbIX
3aboneBaHusix. [lepevyeHb ToOBapoB (pabot, ycnyr), uWHdoOpMauUua O KOTOPbIX [OMKHaA COAepXaTb
NPOTMBOMOKa3aHWsa Ans UX NPUMEHEeHUs npu oTAenbHbiX 3aboneBaHusx, yTBepxaaetca [lpaBuTensCTBOM
Poccuinckon ®egepaumu;

(B pen. PepgepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pybnsax u ycnoeus npuobpeTteHus ToBapos (paboT, ycnyr), B TOM YMcre npu onnaTe ToBapos (pador,
yCnyr) 4yepes onpefeneHHoe Bpems nocne vx nepefayu (BbINOSIHEHUSA, OKa3aHusa) NoTpebuternto, NoNHy Cymmy,
noanexatuyto BbinnaTe notpedbutenem, 1 rpaduk noraeHms 3To CyMMBbl;

(B pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIA CPOK, €CNN OH YCTaHOBIEH;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnosusi 3oeKkTMBHOIO 1 6€30nacHOro NCnonb3oBaHNst ToBapoB (paboT, ycnyr);

nHdopmaumio 06 aHepreTnyeckon aPdPeKTNBHOCTM TOBAPOB, B OTHOLLEHMUN KOTOPbIX TpeboBaHne 0 Hanm4mm
Takown nHcopMaLmm onpegeneHo B COOTBETCTBUM C 3aKOHOAATENLCTBOM 06 3HeprocbepexxeHun n o NoBbILEHWM
3HepreTudeckon appekTMBHOCTY;

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CNy>0bl NNn CpoK roAHOCTN ToBapoB (paboT), yCTaHOBMEHHBI B COOTBETCTBUM C HACTOALLMM 3aKOHOM,
a Takke cBefeHuMs 0 HeobxoauMbIX OEWCTBUSX NOTPebWTens no MCTeYEHMU YyKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCMNEACTBUSIX MPU HEBLIMOMHEHUM TaKUX OEWCTBUWA, ecnv ToBapbl (paboTbl) MO MCTEYEHUWN yKa3aHHbIX CPOKOB
NpeacTaBnstoT ONacHOCTb ANS XU3HU, 300POBbSA U MMYLLECTBa NOTPebuUTens unu cTaHoBATCS HENPUrogHbIMU ANst
NCNONb30BaHUA MO HA3HAYEHUIO;

agpec (MecTto HaxoXaeHus), PUPMEHHOE HauMMeHOBaHWe (HaMMEeHOBaHWe) M3roToBMTENs (MCMONMHUTENS,
npoaasLa), YMNOMHOMOYEHHON OpraHM3auMu Wunu YNosIHOMOYEHHOTO WHAUBMAYANbHOrO npeanpuHMMmarens,
nmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssaTtensHOM MOATBEPXKOAEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
NyHKTe 4 cTaTbM 7 HacTosiLero 3aKkoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HdopMaLMIo 0 NpaBunax Npoaaxu ToBapoB (BbIMONTHEHWS paboT, oka3aHus ycnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe byaeT BbINOMNHATE paboTy (okasbiBaTb ycnyry), U MHopmauuo o
HeM, ecrnv aTo UMEET 3HayeHne, Ncxoas M3 xapakrepa paboTbl (ycnyru);

(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKa3aHMe Ha Wucnonb3oBaHne OHOrpaMM MNpuv OKas3aHUM pas3BnekaTernbHbIX YCAYr MWCMOMHUTENAMM
My3blKanbHbIX NPON3BEAEHUN.

(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembin notpebutenem toBap 6bin B ynoTpebneHuuM nnv B HEM YCTpaHANCA HeJoCTaTok
(HepocTaTku), NOTPebUTENo JomKHa ObITe NpegocTaBneHa MHopmauus 06 aTom.

3. NIHdopmaums, npeaycMOTpeHHast MyHKTOM 2 HacTOsILLEN cTaTbyW, AOBOAUTCSA A0 CBeAeHNst noTpebuTenen
B TEXHWYECKOW OOKYMeHTauuu, npuraraemon Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKMpOBKOW Wmn
WHbIM CMOCOBOM, NMPUHATBIM AN OTAENbHLIX BUOOB TOBapoB (paboT, ycnyr). MHdopmaumsa o6 o6s3atenbHom
NOATBEPKOEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcs B MOpsgke W crnocobamu, KOTopble YCTAHOBIIEHbI
3akoHofartenbcTBoM Poccuiickon ®egepaunm 0 TEXHUYECKOM PErynvpoBaHuM, U BKNOYaeT B cebs cBegeHus o
HOMepe [OOKYMEeHTa, MOATBEPXAAMOLWEro Takoe COOTBETCTBME, O CPOKe ero genctsus M ob opraHusaumu, ero
BblaBLUEN.
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(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)
AbB3zay yTpaTtun cuny. - PegepanbHblii 3akoH oT 21.12.2004 N 171-d3.

Cratbsa 11. Pexxum paboTbl npogasua (UCNonHMTENS)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAnbHbIX OpraHn3auuin TOprosnu, ObITOBOrO M MHbIX BUOOB
obcnyxmMBaHMsa noTpebutenen yctTaHaBNMBaeTCs MO PELUEHUNI0 COOTBETCTBEHHO OPraHOB UCMOMHUTENBHOW BNAacTy
cybbekToB Poccuickon Pegepaumm n opraHoB MECTHOIO CamoynpaBreHus.

2. Pexvm paboTbl opraHu3aumnii, OCyLLECTBISIOWMX AeATENbHOCTb B cdhepax TOProBoro, ObITOBOrO M MHbIX
BMOOB OOCNyXMBaHWa noTpebutenen n He ykasaHHbIX B MyHKTe 1 HaAcToSALWen cTatby, a Takke MHAMBUAYaANbHbIX
npeanpuvHMMarenen yctaHaBnmBaeTCa MMM CaMOCTOATENBHO.

3. Pexum paboTtbl npogaBua (McCnonHWUTENsl) AOBOAUTCA [0 CBedeHus notpebutenerd n  [OMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Crtatba 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMNHUTENS, NpoAaBLa) 3a HeHaanexallyo nHopmMalmo o
ToBape (paboTe, ycnyre)
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebuTtento He npegocTaBrieHa BO3MOXHOCTb He3aMeaMTENbHO MOMyYMTb MpU 3akmYeHun
Joroopa uHdopmMaumio o ToBape (paboTte, ycnyre), oH BrnpaBe noTpeboBaTb OT npogasua (MCNOMHWUTENS)
BO3MeLLEHUS YObITKOB, MPUYMHEHHBIX HEODOCHOBaAHHBIM YKITOHEHMEM OT 3aKIHOYEeHWUs1 A0roBopa, a ecnv 4oroBop
3aKnoYeH, B pasyMHbIN CPOK OTKa3aTbCA OT €ro UCMOMHeHWs 1 notpeboBaTb BO3BpaTa ynradYeHHoOW 3a ToBap
CYMMbI U BO3MELLEHUSA APYrX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT McnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTat paboTsl, ycnyry,
€CMnun 9TO BO3MOXHO NO MX XapakTepy) npoaasLy (MCMOMHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Mpogasel (MCNOMHWTENb), HE NMPEeOCTaBMBLUMIA MOKyNaTento MOMHOM M AOCTOBEPHOW WHdOpMaummM o
ToBape (pabote, ycnyre), HeCeT OTBETCTBEHHOCTb, MPEeaYCMOTPEHHYO NyHKTamu 1 - 4 ctatby 18 nnu nyHKTom 1
cTtatbn 29 HacTosiwero 3akoHa, 3a HepgocTaTku ToBapa (paboTbl, yCryru), BO3HMKLLME MOCME €ero nepegayvu
noTpebuTento BCNeACcTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmm.

(n. 2 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpy npuynMHeHMn Bpeda XW3HW, 340POBbI0 U UMYLLECTBY NoTpebutens BCrneacTBue HenpegocTaBneHus
eMy MOSIHOW WM [OCTOBEPHOM MHGopMauun o ToBape (paboTe, ycnyre) notpebutens BnpaBe noTpeboBatb
BO3MELLIEHUS Takoro Bpefa B nopsake, NpeayCMoTpeHHOM cTatben 14 HacTosAwero 3akoHa, B TOM Yncne nofHoro
BO3MELLEHUS YObITKOB, MNPWYUHEHHbIX NPUPOAHBIM OObEKTaMm, HaxoAsAWMMCS B COOCTBEHHOCTWM (BnageHun)
notpeburens.

(n. 3 BBegeH ®epepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. Mpu paccMmoTpeHun TpeboBaHU NOTPedbUTENS O BO3MELLEHUN YOLITKOB, NMPUYNMHEHHBIX HEOOCTOBEPHON
UNM HeOCTaTOYHO NOMHOWM UHopmaumern o Toape (paboTe, ycnyre), HEO6X0AMMO UCXOAUTb U3 MPEaNONOXeHNs
06 oTCcyTCTBMM y NOTPEOUTENS crieumanbHbIX MO3HAaHUIM O CBOWCTBAX U XapaKTepucTukax Tosapa (paboTbl, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONMHUTENS, NpoAaBLa, YNOTHOMOYEHHON OpraHu3auum unm
YNOSTHOMOYEHHOIO MHAMBUAYAaNbLHOro NpeanpuHumaTtens, umnopTepa) 3a HapyLleHve npas noTpebuTtenen
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpedbutenen W3roToBUTENb (MCMONHWTENb, MpoAaseL, YMNONHOMOYEeHHas
opraHm3aums Unu ynosHOMOYEHHbIA MHAOVBMAYanNbHbBIN NpeanpvHMMaTen, MMNOPTEP) HECEeT OTBETCTBEHHOCT,
NpeayCMOTPEHHYIO 3aKOHOM UM JOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnun nHoe He yCTaHOBMIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTpebuTenio, noanexaT BO3MELLEHUO B
MOMHOM CyMMe CBEpX HEYCTONKM (NeHW), YCTaHOBNEHHOW 3aKOHOM UM JOTOBOPOM.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTOWKM (NeHn) M BO3MELLEHWE YObITKOB He OCBOOOXOAKT M3roToBUTENst (MCMOMHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHvM3aumio UM YNOMHOMOYEHHOro WHAMBWAYanbHOrO npeanpuHMMaTens,
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nmnopTepa) oT UCMOMHEHWS BO3MNOXEHHbIX HA HEro 00513aTeNnbCTB B HAaType nepea notpebutenem.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNOMHUTENb, NpogaBel, YMNOMHOMOYEHHAA OpraHusaumsa unM  ynorHOMOYEHHbIV
WHOUBMAYanNbHLIN NpeanpuHMMaTtens, MMIopTep) ocBobOXAAaeTcd OT OTBETCTBEHHOCTW 3a HEWUCMNONHeHue
00si3aTENbCTB MM 3@ HeHaanexallee WCMosiHeHMe o0053aTenbCTB, €CnvM  OKaXeT, 4YTO HeWUCNOSIHeHue
005s13aTENbCTB UM UX HEHaAMexalee MCMOoMHEeHNe NPOU3oLLITIO BCreACTBUE HEMPEeOoOoNMMON CUlbl, a Takke no
WHbIM OCHOBaHUSAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

5. TpeboBaHusa notpebuTtens o6 ynnate HeycToWku (MeHwn), NPpeayCMOTPEHHOW 3aKOHOM WIM [AOroBOPOM,
noanexart yOooBNETBOPEHUIO M3rOTOBUTENEM (UCMONHUTENEM, NpoAaBLIOM, YMNOHOMOYEHHOW OpraHusaumen unm
YNOMHOMOYEHHbIM NHANBUAYaNbHLIM NpeanpuHMMaTenem, MUMNopTepom) B 4OOPOBONBHOM NOPSAAKE.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. MNpu yonosneTBopeHuM cygoMm TpeboBaHun notpebutensi, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bICKMBAET C
usrotoButensa  (ucnonHwutens, npogasua,  YNONIHOMOYEHHOW  OpraHuM3auMmM  UnuM  YNosIHOMOYEHHOrO
WHOUBMAYaNbHOro NpeanpuHMMaTens, MMnopTepa) 3a HecobnogeHe B JOOPOBONBHOM NOpSAAKe yAOBNETBOPEHUS
TpeboBaHui nNoTpebuTtensa wrpad B pasmepe NATbAECAT MPOLEHTOB OT CYMMbI, NMPUCY>KAEHHON CyAOM B NOMb3y
notpeburens.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3asBneHnem B 3aWwjuTy npaB noTpebutens BbicTynatT obLLeCcTBEHHble 00beanHeHM noTpebutenemn
(nx accoumauun, corsbl) UK OpraHbl MECTHOrO CaMOyMnpaBrieHWs, NATbLAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
WwTpada NnepevmcnaiTcs ykasaHHbIM 00beanHEHNSAM (MX accoumaumsam, Col3am) UM opraHam.

KoHcynbTaHTlntoC: npumeyaHue.
O BoO3MmelleHUn Bpeda, NPUYMHEHHOrO BCMEACTBME HEOOCTaTKOB TOBApOB, paboT MMM yCcryr CM. Takke
naparpad 3 rnaebl 59 K PO.

Cratba 14. VimywiectBeHHas OTBETCTBEHHOCTb 3a Bpen, NMPUYMHEHHbIN BCNeacTBME HeOOoCTaTKoB ToBapa
(paboTebl, ycnyru)

1. Bpea, NPUYMHEHHBIN KWU3HW, 300POBbLI0 MMM MMYLLECTBY MOTpebuTens BCMeACTBUE KOHCTPYKTUBHBIX,
NMPOU3BOACTBEHHBIX, PELLENTYPHbLIX UMM MHbIX HEOJOCTaTKoB ToBapa (paboTbl, yCryru), NOANEXUT BO3MELLEHMWIO B
nonHom obbeme.

2. lMpaBo TpeboBaTb BO3MeLleHVS Bpeda, MPUYMHEHHOrO BCNEACTBME HeAoCTaTKoB ToBapa (paboTbl,
ycnyru), npusHaeTcsa 3a nobbiM NOTEpneBLUMM HE3aBUCUMO OT TOrO, COCTOSIT OH B [AOTFOBOPHBLIX OTHOLUEHUSIX C
npoaasLOoM (MCMOMTHUTENEM) UMK HET.

3. Bped, NPUYMHEHHbIN XU3HW, 300POBbLI UMM MMYLLECTBY MOTPeOUTENS, MOANEXUT BO3MELLEHUIO, ecnu
Bpe NPUYVHEH B TeYEHWEe YCTaHOBIIEHHOIO CpoKa CNyx0bl UM cpoka rogHocTn ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4ormkeH BbiTb yCTAHOBMNEH B COOTBETCTBUM C MyHKTamu 2, 4 ctaTbn 5
HacTodAwero 3akoHa Cpok crykbbl MMM CPOK FOAHOCTU, HO OH HE YCTaHOBIEeH, nNnbo noTpebutento He Obina
npegocTaBneHa nonHasi 1 JocToBepHas MHAopMaums 0 cpoke Cnyxbbl Unn cpoke rogHocTu, Nnbo notTpedutens
He 6bln NponHOPMMPOBaH O HEOBXOAWMbIX AEWCTBUSIX MO UCTEYEHUW Cpoka Crnyxbbl MNM Ccpoka rogHoCTU U
BO3MOXHbIX MOCNEACTBMAX MPU HEBBLINOMHEHUW YKa3aHHbIX OeWCTBUW, nNMbo ToBap (pe3ynbTaT paboTbl) Mo
NCTEYEHMM ITUX CPOKOB MNPELCTaBNSIET OMAaCHOCTb AMNs XKM3HW M 300pPOBbs, Bped MNOANEXWUT BO3MELLEHMWIO
He3aBMCMMO OT BPEMEHU Ero NPUYUHEHUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTatbuM 5 HacTosdwero 3akoHa W3roToBUTENb (MCMOMHUTENbL) He
yCTaHoBMWI Ha ToBap (paboTy) cpok cnyxbbl, Bpe NOANEXUT BO3MELLEHUIO B Criydae ero NpuYnHeHUs B TeYeHne
OecsTn neT co AHA nepefayun ToBapa (paboTtbl) noTpebuTento, a ecnu AeHb nepeadm yCTtaHoBUTb HEBO3MOXHO, C
OaTbl N3roTOBMEHMS ToBapa (OKOHYaHWS BbINOMHEHNST paboThl).

Bped, npuuvHeHHbI BCNeACTBME HEeOOCTaTKOB ToOBapa, MOAMEXUT BO3MELLEHWIO MNpPOAaBLOM UMK
n3roToBuTENEM ToBapa no BblGOpy NOTEPMEBLUENO.

Bped, npuuMHeHHbI BCReAcTBMe HepocTatkoB  paboTbl MMM yCnyrn, MOAMEXMT  BO3MELLEHUIO
NCMONMHUTENEM.

4. N3rotoBuTeNb (UCMOMHUTENB) HECET OTBETCTBEHHOCTb 3a Bpen, NMPUYUHEHHBLIN XWU3HW, 340POBbLI0 UMK
UMyLLeCTBY NOTpPebuTens B CBA3U C MCMONb30BaHMEM MaTepuanoB, 00OpPYLOBaHWS, WHCTPYMEHTOB W MWHbIX
cpencTB, HEOOXOAMMbIX AN NPOM3BOACTBA TOBAPOB (BbINOMIHEHUSA paboT, Oka3aHMs yCcnyr), He3aBMCMMO OT TOrO,
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MO3BOSISAN YPOBEHb HAaYYHbIX Y TEXHUYECKUX 3HAHUI BbISBUTH UX 0COObIE CBOMCTBA UMK HET.

5. N3roToBuTenb (MCnonHUTENb, NpoaaseL) ocBobOXAaeTCa OT OTBETCTBEHHOCTM, €CNM JOKAXeT, YTO Bpen
NPUYUHEH BCNEACTBME HENpPeogonMMOM CWuMbl WAW  HapylleHna noTpebuTtenemM YCTaHOBMEHHbIX MNpaBun
NCNONb30BaHWNA, XpaHEHUS UNU TPaAHCNOPTMPOBKM ToBapa (paboTkl, ycnyru).

KoHcynbTaHTlIntoc: npumevanune.
O komneHcauun moparnsHOro Bpea cM. Takke naparpacd 4 rnasbl 59 K PO.

Cratba 15. KomneHcaumsi MoparnbHOro Bpeaa

MopanbHbIi Bped, NPUYMHEHHbIN NOoTpebuTento BCNeACTBME HapyLUeHUs U3rotoBuTenemM (MCnomHuTenem,
NpoAaBLOM, YNOMHOMOYEHHON OpraHu3auuerd Unu yYnonHOMOYEHHbIM WHAMBWAYamnbHbIM NpegnpuHumartenem,
nMnopTepom) npas notTpebuTtens, NpeayCMOTPEHHbIX 3akoHamu U NpaBoBbIMKU akTamu Poccuiickon depepaunu,
perynupylowmMm oTHoWweHus B obnacty 3awmTbl npaB notpebutenen, NoanexuT KOMNeHcauun npudnHUTEnem
Bpeda npu Hamu4yum ero BuHbI. Pasmep komneHcauum MopanbHOro Bpeda onpeaensercs CyaoM U He 3aBUCUT OT
pa3mepa BO3MELLEHNS MYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

KomneHcauusi MmoparnbHOro Bpefa ocyLecTBRAseTCq He3aBMCMMO OT BO3MELLEHMS UMYLLLECTBEHHOMO Bpeaa u

NMOHEeCeHHbIX NoTpebutenem ybbITKOB.

Cratba 16. HegencTBUTENBHOCTL YCNOBUI AOrOBOPA, YLWEMSLWMNX npaBa notpeburens

1. Ycnosusa gorosopa, ylemnsowue npasa notpebutens no cpaBHEHMIO C nNpaBunaMu, YCTaHOBMEHHbIMU
3aKOHaMM MNN UHbIMKW MpaBoBbIMM akTamu Poccuiickon ®epepaummn B obnactu 3awutbl nNpasB noTtpebutenen,
NPU3HaTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbtaTe nCNONHEHWs OOroBopa, yWwemnsawLwero npasa notpebutens, y Hero BO3HUKNM yObITKK,
OHM noAfiexat BO3MEeLLEHUIO 3roToBuTeNemM (MCnonHuTenem, NnpogasLoM) B NOMHOM obbeme.

2. 3anpewaetca obycnosnuBatb npuobpeTeHve ogHMX ToBapoB (paboT, ycnyr) obasaTenbHbIM
nprmobpeTeHnem nHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPebMTENto BCNeACTBUE HApPYLUEHNS ero
npaea Ha cBOOOAHBLIN BbIOOpP TOBapoB (paboT, ycnyr), BO3MELLAOTCA NPOLABLOM (MCMOMHUTENEM) B MOSTHOM
obbeme.

3anpelaeTtca obycrnoenvMeaTtb yAOBMeTBOpeHWe TpeboBaHMi noTpebuTtenen, npeabsaBnsemMbiX B TeveHue
rapaHTUAHOIO CpoKa, YCIoBMSAMM, He CBA3aHHbIMU C HeJocTaTkamy ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. MNpopasew, (ncnonHuTenb) He BNpaBe 6e3 cornacus NoTpebuTens BbINOMHATL AONONHUTENbHbIE PaboThl,
ycnyrn 3a nnaTy. [MoTpebutenb BnpaBe OTKas3aTbCA OT onnaTtbl Takux paboT (ycnyr), a ecrnv OHW OmnfayveHbl,
notpebutens Bnpase notpeboBaTb OT MpodasBua (UCMOMHMTENs) BO3BpaTa ynnadeHHon cymmbl. Cornacue
notpebutensa Ha BbINOMHEHWE [OMOMHUTENbHbIX paboT, ycnyr 3a nnaty odopmndeTcs npoaasLOM
(ncnonHutenem) B NUCbMEHHON hopMe, eCnn MHOE He NPpeayCcMOoTpeHo deaepanbHbiM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-$3)

CraTbsa 16.1. ®opMbl 1 MOPSAAOK OnnaTel NPV NPoAaxe TOBApOB (BbIMOMIHEHUN paboT, Oka3aHUK yCriyr)

(BBegeHa depgepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

KoHcynbTaHTlMoC: npumeyaHue.
C 1 oktabpsa 2017 ropga PegepanbHbiM 3akoHoM OT 01.05.2017 N 88-d3 nyHkT 1 cTathm 16.1 nanaraetcs B
HoBoOM pegakumn. CM. TekcT B ByayLuen pegakumm.

1. MpopaseL, (ncnonHuTenb) obsizaH obecneynTb BO3MOXHOCTbL OMnaTbl TOBApoB (paboT, ycnyr) nytem
MCMOMb30BaHWUS HaUMOHAlNbHbIX MMAATEXHbIX WHCTPYMEHTOB, a TakKe HanuMyHbIX pacyeToB Mo BbiIGopy
norpeburens.

O6s3aHHOCTbL 06ecnednTb BO3MOXHOCTb onnaThl ToBapoB (paboT, ycryr) ¢ UCNoMb30BaHNEM HaLMOHAaIbHbIX
NNaTeXHbIX WMHCTPYMEHTOB B paMKax HauUMOHaNbHOW CUCTEMbl MMaTeXHbIX KapT He pacnpocTpaHAeTcss Ha
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CyObeKToB NpeanpuHMMaTEeNbCKOW OEATENbHOCTHM, Yy KOTOPbIX AOX04 OT OCyLeCTBeHus npeanpuHMMaTensCckon
AeaTenbHOCTW, onpedensiemMbln B NOpsiAke, YCTaHOBMEHHOM 3akoHogaTenbcTBOM Poccuiickon dPepepaumm o
Hanorax u cbopax, 3a npealecTBYOWMA KaneHaapHblil ro4 He MpeBblaeT npeferibHble  3HavYeHwus,
ycTaHoBneHHble [NpaButenscTBoM Poccunckon degepaumm Ang MUKpoONpeanpusaTmn.

(B pea. PegepanbHoro 3akoHa ot 03.07.2016 N 265-03)

2. Onnarta ToBapoB (paboT, ycryr) MOXeT MpoM3BOAUTLCA MOTpebuTenem B COOTBETCTBMU C yKa3aHWeM
npogasua (UCNOMHMTENHA) MyTeEM pacyeToB 4epe3 CYObEeKTOB HaUMOHANbHOW NIATEXHOW CUCTEMBbI,
OCYLLECTBMAIOLMX OKa3aHue NnaTexHbIX YCryr B COOTBETCTBMM C 3aKoHodaTenbcTBoM Poccuiickon degepaunm o
HaUMOHamnbHOW MNNaTEeXHOW CUCTEME, €CMM WHOE He YCTaAHOBIEHO dedeparnbHbIMU 3aKOHAMU WM UHBIMU
HOpMaTUBHBLIMU NPaBOBbLIMKN akTaMu Poccuinckon degepaumn.

3. Mpwn onnate ToBapoB (paboT, ycnyr) HanMYHbBIMU AEHEXHbIMU CpeacTBaMu obs3aTenscTBa noTpebutens
nepea npoAaBuoOM (UCnonHUTeNnem) no onnarte TosapoB (paboT, ycnyr) cYMTalTCA UCNOSMHEHHbIMKU B pasMepe
BHECEHHbIX OEHEXHbIX CPeACcTB C MOMEHTA BHECEHUSI HaNU4YHbIX AEHEXHbIX CPEeACTB Npoaasuy (MCMOMHUTENHO)
nnbo nNnaTexxHoMy areHTy (cybareHTy), ocyLlecTBRsaLWemMy AeATENbHOCTL MO NpUeMy nnaTtexen ouanyecknx nuu.

lMpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda nNpeaoCTaBNAeMbIX MNOTpedbuTenemM HanuyHbIX
OEeHeXHbIX cpeactB 0e3 OTKpbiTMS OaHKOBCKOro cyeta obsa3aTtensctBa noTpebutens nepen npoaaBLoOM
(ncnonHutenem) no onnaTte ToBapoB (paboT, ycrnyr) CHMTAKOTCA UCMOMTHEHHBIMU B pa3Mepe BHECEHHBIX AEHEXHbIX
CpeacTB C MOMEHTa BHeCeHMsI MoTpebuTenem HanuyHbiX OEHEXHbIX CPeACTB KpeAMTHOW opraHu3aumym nmbo
GaHKOBCKOMY MNNaTeXHOMYy areHTy (cybareHTy), OCyLeCTBMASWNM OeATeNnbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon ®egepaunmn o HauMoHanbHOM NNaTeXXHon CucTemMe.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepesofa OEHEXHbIX CPeACTB B pamMKax NpUMeHAeMbIX (dopMm
6esHanun4yHbIX pacyeToB 0bs3aTenbcTBa NoTpebutens nepen NpoAaaBLOM (MCMOMHWTENEM) MO onnate ToBapoB
(paboT, ycnyr) cuMtarTca UCNOMHEHHBIMU B CyMMe, YKa3aHHOW B PacnopsKeHUn O nepeBoae OeHEXHbIX CPEACTB,
C MOMEHTa NoATBepPXAEeHNS ero NCNonHeHns obecnyxxmeatoLen noTpedbutens KpeanTHOW opraHm3aumen.

4. MNpwu onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENIO) 3anpeLLeHo YCTaHaBMBaTb B OTHOLLEHUN
OAHOro Buga ToBapoB (paboT, ycnyr) pasnuuyHble LieHbl B 3aBUCUMOCTM OT crnocoba mx onnatbl MOCPEACTBOM
HaNU4YHbIX PacyYeToB UMM B paMKax NpMMeHsieMbix opM Be3HanNnYHbIX pacyeToB.

5. lMNMpopasey, (MCNONHWUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKLIME Yy NOTPebutens yObITKU, Bbl3BaHHbIE
HapyleHnem TpeboBaHUIM NyHKTa 1 HACTOsLLEN CcTaTb.

Cratba 17. CynebHas 3awwmTta npaB notpebutenemn

KoHcynbTaHTlMoC: npumeyaHue.
O paccmoTpeHun cyaamu rpaxkaaHcKuMx gen no cropam o 3awute npas notpebutenen cMm. NoctaHoBneHve
MneHyma BepxosHoro Cyaa P® ot 28 uioHsa 2012 . N 17.

1. BawwmTa npas noTpebuTtenen ocyLecTBNseTca CyqoM.

2. Vcku o 3awmte npae notpebutenent MoryT 6biTb NpeabsaBieHbl No BbIOOPY UcTUa B CyA MO MECTY:

HaxoX4eHus opraHuM3auumu, a ecnu OTBETYMKOM SBMSeTCA MHAVBMAYanbHbIM MNpegnpuHumartenb, - €ero
XUTENbCTBA;

XWUTenbCTBa Unu npedbiBaHNs UCTUa;

3aKIOYEHNS UNKN UCNIONTHEHNS AOroBopa.

Ecnu nck k opraHv3aumu BbiTekaeT U3 AesTenbHOCTU ee bununana unu npeactaBuTenbCTBa, OH MOXET ObITb
npeabsBneH B CyA NO MeCTy HaxoXaeHns ee punuana unv npeacraBuTenbCcTBa.
(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

3. MNoTpebutenu, nHble UCTUBI NO MCKaM, CBA3aHHbIM C HapylleHneM npas notpebuTenen, ocBoboXaaroTCs
OT ynnaTbl FOCYAapCTBEHHOM NOLUMMHbI B COOTBETCTBUM C 3akoHoA4aTensCcTBOM Poccuiickon ®eagepaumm o Hanorax
n cbopax.
(n. 3 B peq. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnaga II. 3ALUUTA NPAB MOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTbsa 18. NpaBa noTpebuTens npu o6HapyXeHMn B TOBape HeJOCTaTKoB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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1. NoTpebutens B cnyyae obHapyxeHns B TOBape He4OCTATKOB, €CNn OHU He Bbinn OroBopeHbl NPOAaBLOM,
no cBoeMy BblOOpY Brnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM XXe MapKu (3TUX e Mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW Xe ToBap APYron Mapku (Mogenwn, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeToM NOKYMHOW LIEHb;

notpeboBaTb COpa3MePHOro yMEHbLUEHUS MOKYMHOW LIEHbI;

notpeboBaTte HeszamennuTenbHOro 6e3BO3ME3QHOr0 YCTPaHEHVsl HeJOCTAaTKOB TOBapa WNM BO3MELLEHWS
pacxodoB Ha VX UcnpasrieHne noTpeburenem unu TpeTbUM JIMLOM;

OTKa3aTbCA OT MCMOSIHEHUS OOroBopa Kynnu-npoAaku v noTpeboBaTb BO3BpaTa yMradeHHoW 3a ToBap
cymmbl. o TpeboBaHMIo NpofasLa 1 3a ero cHeT NoTpebuTens 4OIMKEH BO3BpPaTUTb TOBAp C HeAOCTaTKaMMu.

[Mpn aTtom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO0 BO3MELLEHUS YObITKOB, MPUYUHEHHBIX eMy
BCNEeACTBME MpoJaXu ToBapa HeHaanexawlero kadectBa. YObITKM BO3MELLAOTCH B CPOKW, YCTAHOBMEHHblE
HacToALwMM 3aKOHOM ANg yOOBNETBOPEHUS COOTBETCTBYHOLLNX TpeboBaHmn notpebutens.

B OTHOWEHMN TEeXHWYEeCKM CrOXHOro ToBapa MoTpebuTtens B criydyae obHapyXeHWs B HEM HeJOCTaTKOB
BrpaBe OTKas3aTbCHA OT UCMOMHEeHWs OOroBopa Kynnu-npogaxu u notpeboBaTb Bo3BpaTta YNnavyeHHOW 3a Takown
TOBap cymMmbl Nnbo npeabsaBuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOW e Mapku (Mogenu, apTukyna) unm Ha
TaKoOW e ToBap APYron Mapkm (Mogenu, apTuKyra) C COOTBETCTBYHOLIUM MNEpPEepac4YeToOM MOKYMHOW LiEeHbl B
TeyeHune NATHaALATV OHEN CO OHA nepefayn notpebutento Takoro ToBapa. [1o ncTeyeHMmn aToro cpoka ykasaHHble
TpeboBaHWA NoanexaT yaoBNeTBOPEHUIO B OAHOM U3 CNEeAYoLWMX CryYaes:

obHapyXeHue CcyLeCcTBEHHOrO HegocTaTka ToBapa;

HapyLleHWe YCTAHOBIEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHWNs1 HE4OCTAaTKOB TOBapa;

HEBO3MOXHOCTb UCMOMb30BaHNA TOBapa B TEYEHUE Kaxaoro roga rapaHTUMHOINO Cpoka B COBOKYMHOCTU
Bonee Yyem TpmauaTb OHEW BCregcTBME HEOAHOKPATHOrO YCTPAHEHNS €ro pas3nuyHbIX He4OCTaTKOB.

lMepedeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MNpaButensctBom Poccuickon ®epepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, ykasaHHble B NyHKTE 1 HACTOSLLEN CTaTby, NpeabaBnsalnTca notpebutenem npogasuy nnbo
YNOSTHOMOYEHHOWN OpraHn3auun UM ynorHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpyuHMMaTento.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenb BnpaBe nNpeobsBUTb TpeboBaHWsA, yka3aHHble B ab3auax BTOPOM WM NSATOM MyHkTa 1
HacTosILLEN CTaTbW, W3rOTOBUTEMHD, YMNOMTHOMOYEHHOW OpraHu3auum UM ynosIHOMOYEHHOMY WHAMBUAOYyaNbHOMY
npeanpvHUMaTento, UMNopTepy.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabsaABneHnst aTux TpeboBaHun noTpebutens Bnpase BO3BPaTUTb M3rOTOBUTENIO UMW UMMOPTEPY
TOBap HeHagnexatlero kayectsa u notpebosatb BO3BpaTa yninayeHHOW 3a Hero CyMMbl.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - PegepanbHbinn 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBUE Yy NOTPEOUTENSA KacCOBOrO UMW TOBapHOro yeka nnbo MHOrO AOKYMEHTa, yAOCTOBEPSHOLLMX
daKT 1 ycrnosums NOKYMKM TOBapa, He SBNAETCS OCHOBaHWEM ANs OTKa3a B y4OBNeTBOpPeHuU ero TpebosaHui.

Mpogasey (M3roToBUTEMb), YMONHOMOYEHHas OpraHu3auuMs WNu YNONHOMOYEHHbIM MHAMBMAYaNbHbIN
npegnpvHumaTtens, uMnopTep o6s3aHbl NPUHATL TOBap HeHagnexallero kavyectsa y noTpebuTtens u B cnydae
Heob6X04MMOCTU MPOBECTM MPOBEPKY KayecTBa ToBapa. [oTpebuTens BNpaBe y4yacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HMKHOBEHMSI HEOOCTATKOB ToBapa Mpogasel (M3roToBUTEND),
YNONTHOMOYEHHAas OpraHu3auus UnM ynosIHOMOYEHHbIN UHAMBUAYaNbHbIA NpeanpuHMMaTens, umnoptep obs3aHbl
NMPOBECTM 3KCMEPTU3y TOBapa 3a CBOW cyeT. JKcnepTu3a ToBapa NpoBOAUTCH B CPOKW, YCTAHOBIIEHHbIE CTaTbAMM
20, 21 wn 22 HacTosiwero 3akoHa Ans YOOBNETBOPEHUS COOTBETCTBYWOLWMX TpeboBaHun noTpebutens.
MoTpebuTtenb BnpasBe NPUCYTCTBOBATb NPV MPOBEAEHUM 3JKCNepTu3bl ToBapa M B Crydyae Hecornacus c ee
pesynbTaTamMun OCNOPUTb 3aKIOYEeHNe Takomn akcnepTusbl B cyaebHom nopsake.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtaTe 3KCcnepTusbl ToBapa YCTaHOBMIEHO, YTO €ro HeAOCTATKM BO3HUKMNM BCreacTBue
06CTOATENBLCTB, 32 KOTOPblE HE OTBEYaeT NpoAaBeL, (M3roToBUTENL), NOTPebuTens 06si3aH BO3MECTUTL NpoaaBLy
(n3rotoBUTENIO), YNONMHOMOYEHHOW OpraHu3auMn UM ynonHOMOYEHHOMY MHOUBMAYaNbHOMY NpeanpuHMMaTento,
UMNopTEPY pacxofbl HAa NPOBEAEHME SKCNEPTU3bI, @ TakKe CBA3aHHbIE C ee NPOBeAEeHNEM pacxodbl Ha XpaHeHue
N TPaAHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
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6. lMpopasey, (M3roToBUTEMb), YMNOMHOMOYEHHAsA OpraHU3aums WnM YNOMHOMOYEHHbI WHAVBUAYAlbHbINA
npeanpuvHUMaTernb, UMNOPTEP OTBEYaeT 3a HeQOCTaTKM ToBapa, Ha KOTOPbLIN HE YCTaHOBMNEH rapaHTUNHbLIA CPOK,
ecnun NoTpebuTens JOKaXeT, YTO OHM BO3HUKNM A0 nepefadn ToBapa NoTpedbuTento unm no npuinHam, BO3HMUKLLUM
00 3TOro MOMeEHTa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMHBLIA CPOK, NpoAdaBel (M3roTOBUTENb),
YMNOJSTHOMOYEHHAs OpraHM3auns Unyu ynoHOMOYEHHbIM HAMBUAYaNbHbIM NpeanpyuHMMaTenb, UMNopTep oTBevaeT
3a HefoCTaTKu TOBapa, eCnv He AOKaXeT, YTO OHW BO3HUKIW MOcne nepegady ToBapa notpebutento Bcneacrane
HapyLleHus noTpebuTtenem nNpasun UCMNOMb30BaHUSA, XpaHEHUSA UM TPAHCMOPTUPOBKM TOBapa, OEVCTBUN TPETbUX
NV UM HENPEOAONMMON CUIbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. JocTaBka kpynHorabapuTHOro ToBapa u ToBapa BecoMm 6ornee nATvM KMNorpamMoB A4S PEMOHTA, YLIEHKM,
3aMeHbl 1 (unu) BO3BpaT UX MNOTPEeOMTEnN0 OCYLEeCTBRAKTCA cunamum U 3a cyeT npogaBua (M3roToBUTENS,
YMNOMHOMOYEHHOW OpraHusaumm unuM YnosIHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHumaTtens, uMmnoptepa). B
Cnyyae HeuCnorHeHMs [daHHOW 00A3aHHOCTW, a Takke npu OTCYTCTBMM npodaBua (M3roToBUTENd,
YMNOSTHOMOYEHHOW OpraHu3auMn WM YNoriHOMOYEHHOrO MHAMBMAYANbHOrO NpeanpuHMMaTens, uMmnoprepa) B
MecTe HaxoXaeHusi noTpebutens pJoctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOMYyT OCYLLECTBMAATHCS
notpebutenem. lpu 3ToM npogaBey (M3roTOBUTENb, YMOMHOMOYEHHas OpraHu3auus WM ynorHOMOYEHHBIN
WHAMBUAOYaNbHbIA NpeanpuHMMaTens, umnoptep) obsi3aH BO3MECTUTb MOTPEOUTENI0 pacxodbl, CBA3aHHble C
OOCTaBKOM U1 (UNn) BO3BPaTOM YKa3aHHbIX TOBApOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 19. Cpoku npeabsaBneHns notpedbutenem TpeboBaHuii B OTHOLLEHWM HEQOCTATKOB TOBapa

1. MNoTpebutens Bnpase NpeabABUTL NPEeAyCMOTPeHHble ctatben 18 HacToswero 3akoHa TpeboBaHusa K
npogasuy (M3roToBMTEMO, YMNOMHOMOYEHHOW OpraHusauum WnM - YNONHOMOYEHHOMY  WHAMBUOYaNbHOMY
npeanpvHUmarento, MMNopTepy) B OTHOLIEHWM HeAOCTaTKOB TOBapa, €Cnu OHM OOHapyXeHbl B TeyeHue
rapaHTUAHOro CpoKa UMM CpoKa roAHOCTH.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHun TOBapoB, Ha KOTOpble rapaHTUNHbIE CPOKM WM CPOKW FOAHOCTU HE YCTaHOBMIEHbI,
noTpebutenb BNpaBe NpeabsBUTb yKka3aHHble TpeboBaHWs, ecnu HedoCTaTku TOBapOB OOHapYXeHbl B pa3yMHbIi
CpPOK, HO B Mpedenax ABYyX NeT CO AHA nepedadu ux notpebutento, ecnu Gonee AnuTenbHble CPOKU He
YyCTaHOBMEHbI 32aKOHOM UMW JOrOBOPOM.

(n. 1 B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

2. TapaHTUMHBLIN CPOK TOBapa, a TakKe CPOK ero cnyxbbl MCYMCNAETCS CO OHSA nepefayn ToBapa
notpebutenio, ecnu MHOe He NpedycMOTPEHO AOroBopoM. Ecnu AeHb nepegayn ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCHUCASIIOTCA CO AHS M3roTOBIEHNs ToBapa.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ona ce3oHHbIX TOBapoB (0OyBW, oAeXAdbl M MPOYMX) STU CPOKU MCUUCHAOTCA C MOMEHTa HacTynieHus
COOTBETCTBYHOLLErO Ce30Ha, CPOK HAaCTYMNIeHnsi KOTOPOro onpeaensieTcs COOTBETCTBEHHO cybbekTamu Poccuickon
®eaepaumn UCXoAdA U3 KITMMATUYECKMX YCITOBUA MecTa HaxoxaeHus notpebuTtenen.

Mpw npogaxe ToBapoB No obpasuam, No noyte, a Takke B CRy4vasdx, €CiM MOMEHT 3akr4eHns Jorosopa
Kynnu-npogaxu U MOMEHT nepedadu ToBapa noTpebuTenio He coBNagaloT, 3TU CPOKM UCHUCIIATCH CO OHS
AocTtaBkm ToBapa notpebutento. Ecnu notpebutens nuweH BO3MOXHOCTM WCMOMb30BaTb TOBap BCMEACTBME
06CTOATENBLCTB, 3aBUCAWMX OT MpodaBua (B YacTHOCTM, TOBap HYyXZaeTcsa B ChneumanbHOW YCTaHOBKe,
NOAKNIOYEHUN Nnn cbopke, B HEM UMEKTCS HeJOCTaTKu), rapaHTUNHBIN CPOK HEe TeyeT A0 YCTPaHeHUs NpogaBL oM
Takux obcroaTenscTB. Ecnn geHb JocTaBkW, yCTAHOBKM, NOAKMOYEHMS, COOpKU ToBapa, YCTPaHEHWUs 3aBUCSLLNX
OT npoaasua obCcToATeNnbCTB, BCNEACTBUE KOTOPbIX NOTPebUTENb HE MOXET UCMONb30BaTh TOBAP MO HA3HaAYEHUIO,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCASKOTCA CO AHSA 3aKM0YEeHNs JOroBopa Kynnun-npogaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

Cpok rogHocTK ToBapa onpegensieTcs nepuogom, UCHUCIAEMbIM CO OHS U3rOTOBMNEHWS ToBapa, B TeueHue
KOTOPOro OH MpUrodeH K WCNOMb30BaHWIO, WNW [[aTol, OO0 HacTynneHus KOTOpOW ToBap MpuUrodeH K
NCMONb30BaHMUIO.

MpogomKnTeNbHOCTL CpOKa rOAHOCTM TOBapa AOSKHa COOTBETCTBOBaTb 0bsA3aTernbHbIM TpeboBaHMAM K
Ge3onacHocTy ToBapa.
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(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuIiHbIE CPOKM MOrYT yCTaHaBNMBATLCA HA KOMMMEKTYOLWME N3AENNSA U COCTaBHbIE YacTWM OCHOBHOIO
ToBapa. [apaHTuiiHble CPOKM Ha KOMMMEKTYIOLLME U3OEeNnns U COCTaBHbIE YaCcTU UCHUCHSIKIOTCS B TOM Xe nopsiake,
YTO N rapaHTUNHbINA CPOK HA OCHOBHOW TOBap.

[[@paHTUMMHbIE CPOKM Ha KOMMMEKTYLMe W3Oenus M COCTaBHble 4acTu ToBapa CYMTAIOTCH paBHbIMU
rapaHTUAHOMY CpPOKY Ha OCHOBHOE Wu3fenve, ecnv WMHOE He YCTaHOBMEeHO AOroBopoM. B crniyyae, ecnu Ha
KOMMNIIEKTYOLLEE U3denve u COCTaBHYK 4YacTb TOBapa B [OrOBOPE YCTAHOBMEH FapaHTMNHBIA CPOK MEHbLUEN
NPOOOSPKUTENBHOCTM, YEeM TFapaHTUMHBIM CPOK Ha OCHOBHOE wu3genve, noTpebutens BrpaBe MpeabsBUTb
TpeboBaHWs, CBSA3aHHble C HegocTaTkamu KOMMMEKTYHOLWEro M3genus M COCTaBHOW YacTu ToBapa, Npu KX
obHapyXeHun B TeYEeHNe rapaHTUMHOIO CpoKa Ha OCHOBHOE M3genne, ecrim MHOE He MPeayCMOTPEHO JOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTtyollee nsgenue yCTaHOBMEH rapaHTUMHbBIA CPOK Oomnbluer NPOAOIMKUTENBHOCTU, YeM
rapaHTUIHbIA CPOK HA OCHOBHOM TOBap, NoTpebutens BnNpase npeabsiBuTb TpeboBaHMA B OTHOLLEHUM HELOCTaTKOB
TOBapa npu yCrnoBuK, YTO HEAOCTATKM KOMMIEKTYIOLEro n3aenus obHapyeHbl B TeYEHUE rapaHTUMHOIO cpoka Ha
3TO u3genvie, He3aBNCMMO OT UCTEYEHMUS FapaHTMNHOIO CPOKa Ha OCHOBHOW TOBAp.

4. Cpoku, ykasaHHble B HAcTOsILLEe cTaTbe, JOBOAATCS A0 CBeAeHus notpeburtens B nHgopmalLmm o ToBape,
npenocTaBnsemMon noTpedbuTento B COOTBETCTBUN co cTaTbel 10 HacToswero 3akoHa.

5. B cnyyasix, Korga npefycMOTPEHHbI LOrOBOPOM rapaHTUMHBLIA CPOK COCTaBNsieT MeHee ABYX feT U
HeJoCTaTKM ToBapa ObOHapyXeHbl NOTpebuTeneMm No UCTEYEHMU rapaHTUMHOIO CpoKa, HO B Mpegenax AByX IeT,
notpebutens BnpaBe NpeabsiBUTb NpodaBLy (M3roToBUTEN) TpeboBaHUA, NpeaycMOTpeHHble cTatben 18
HacTosiLero 3akoHa, ecrnv JOKaXeT, YTO HeJOoCTaTky ToBapa BO3HWKIM A0 ero nepefadu notpebutento unm no
NpYYnHaM, BO3HMKLLIMM 0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsSBNEHUSA CyLIECTBEHHbIX HEOOCTATKOB ToBapa noTpebutenb BnpaBe MnpeabsBuUTb
N3roToBUTENI0 (YNOSTHOMOYEHHOW OpraHvM3aumMmM Unu yrnornHOMOYEHHOMY WHAMBUAYaANbHOMY MNpeanpvHMMaTento,
nmnopTepy) TpeboBaHne 0 6€3B03ME3QHOM YCTPAHEHUN TAKUX HEQOCTATKOB, €CNM A0KaXeT, YTO OHU BO3HWUKMM A0
nepegayun ToBapa noTpedbutento unu No NpMYnHam, BOHUKLLIMM A0 3TOr0 MOMeHTa. YkasaHHoe TpeboBaHme MoxeT
ObITb NPeabABNEHO, €CNM HEeAOCTaTKM ToBapa OOHapyXeHbl MO UCTEYEeHWW OBYX NET CO OHsS nepejayn ToBapa
noTpebuTento, B TeYEHNE YCTAaHOBIIEHHOIO Ha TOBap Cpoka CNyXObl UM B TeYEHME OECATU NET CO OHS nepefaym
ToBapa NoTpebuTento B cryvyae HeycTaHOBINEHMS Cpoka cnyx0Obl. Ecnn ykazaHHoe TpeboBaHve He yOoBNeTBOPEHO
B TeYeHMe ABajuaTtu AHEN CO OHs ero npeabsBneHuss NnotTpedutenem nnm obHapyXeHHbI UM He4OCTaToOK ToBapa
ABMNSIETCA HEYCTpaHNMbIM, NOTpebutens No cBoeMy BbIGOPY BNpaBe NpeabsABUTb M3rOTOBUTENHO (YNONTHOMOYEHHOW
opraHu3aumm  vnu  YNoriIHOMOYEHHOMY  WMHOMBWMAYanbHOMY  NPEeAnpuUHUMAaTento,  MMMNopTepy)  WUHble
npegycMoTpeHHble NyHKToM 3 cTatbn 18 HacTosiwero 3akoHa TpeboBaHWs unu Bo3BpaTUTb TOBap M3roTOBUTEMHD
(YNnONMHOMOYEHHON OpraHu3auum MnM YNorITHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHuMaTento, MMNopTepy) u
notpeboBaTb BO3BpaTa yniadeHHON OEHEXHON CYMMbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTbsa 20. YcTpaHeHue HegocTaTKoB TOBapa U3rotoBuTenem (NpoaasLoMm, YNONHOMOYEHHOW OpraHm3aumen
WM YNOMHOMOYEHHbIM MHONBUAYANbHbLIM NPeAnpUHUMaTeneM, MMNopTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHuMs HeOCTaTKOB TOBapa He onpefenieH B NMCbMEHHOW hopme cornalleHUeM CTOPOH,
3TW HeOdoCTaTKM OOMKHbI OblTb YCTpaHeHbl U3roToBuTENeM (MPoAaBLOM, YMOMHOMOYEHHOW OpraHusauuen unm
YMOMHOMOYEHHbIM  MHAMBMAYANbHLIM  NpeanpuHMMaTtenemM, WMNOPTEPOM) He3amennuTenbHO, TO €eCTb B
MUHUMAarbHbIA CPOK, 0OBEKTMBHO HEOOXOOUMbBIN AMS UX YCTPAHEHUS C y4eTOM OObIYHO MPMMEHSeMOro crnocoba.
Cpok ycTpaHeHus1 He[oCTaTKOB ToBapa, onpeaensembin B MMCbMEHHOW (bopMe corfnalleHnemM CTOPOH, HE MOXeT
npeBbILLAaTb COPOK NATbL OHEN.

B cnyyae, ecnn BO BpeMsi yCTpaHEHUS HeOOCTaTKOB ToBapa CTaHET OYEBMAHbIM, UYTO OHU He 6yayT
YCTPaHEHbI B OMpeAeneHHbIN CornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKITUUTh COrfalleHne 0 HOBOM CpOKe
yCTpaHeHUs1 HegocTaTkoB, ToBapa. [Npu 3TOM OTCYTCTBME HEeobXoaAWMbIX ANs YCTPaHEHUS HeOOCTaTKoB ToBapa
3anacHbIX vacTten (getanen, matepuanos), 060pyaoBaHUst UNK NOLOOHbIE MPUYMHBI HE SABMSIOTCS OCHOBAHWEM
ONsl 3aKMOYEHNs COrMnalleHns O TakOM HOBOM CpPOKE M He OCBOOOXOalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpokKa, onpeaeneHHoro cornalleHmeM CTOPOH NepBoHaYvarnbsHo.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-93)

2. B oTHOWweHWM TOBapoB AMMTENBHOrO MOMb30BAHWSI M3rOoTOBUTENb, NpodaBel, NGO YNONMHOMOYEHHast

OopraHusaumsi Wnu yYNONMHOMOYEHHbIA WHAMBUAYANbHLIA NpegnpuHuMartens ob6a3aHbl Npu  NpegbsaBeHUN
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notpeburenemMm ykasaHHoOro TpeboBaHWs B TpexOHEBHbIN CPok ©e3BOo3Me3gHO NpefocTaBuTb NoTpebutento Ha
nepvoa pemMoHTa ToBap AMNUTENbHOrO MOMb30BaHuMs, obnagarolmn 3TUMKU Ke OCHOBHbIMWU NOTPEBUTENbCKUMU
cBoncTBamu, obecnednB JocTaBKy 3a CBOW c4yeT. [lepevyeHb TOBapOB AMNUTENBHOrO MOMb30BaHUS, Ha KOTOpble
yKkasaHHoe TpeboBaHue He pacnpocTpaHsaeTcs, ycTtaHaBnmBaeTca [NpasutensctsomM Poccuickon depepaumm.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-$3)

3. B cnyyae ycTpaHeHuWsi HeJOCTaTKOB TOoBapa rapaHTWUiHBbIA CPOK Ha Hero npoareBaeTcs Ha nepvog, B
TeYeHne KOTOPOro ToBap He UCMOMb30Basncs. YkasaHHbIA Nepuog UcHNCnsieTcs co OHs obpalleHnst notpebutens ¢
TpeboBaHveM 00 ycTpaHeHUM HeLOCTAaTKOB TOBapa OO0 OHS Bbldady €ro no OKOHYaHuM pemMoHTa. [pu Bbigaye
ToBapa W3roToButenb (NpoAaBel, YMONHOMOYEHHas OpraHu3auus WM YNONHOMOYEHHbIA MHAUBUAYATbHbIN
npegnpvHumaTtens, nMnopTep) 0683aH NpefocTaBUTb B MUCbMEHHOW hopme noTpebutento uHdopmaumo o gate
obpalleHns notpebutena ¢ TpeboBaHvem 06 ycTpaHeHuM OBHapyXeHHbIX UM HEeAOCTaTKoB TOBapa, O AaTte
nepegayun ToBapa notpeburtenem Ans ycrpaHeHus He4OCTaTKOB TOBapa, O AaTe yCTpaHeHWs HeJoCTaTkoB ToBapa
C ux onucaHmem, o6 MCNOMb30BaHHLIX 3anacHbIX 4YacTaAx (geTansax, mMatepuanax) u o garte BblgayuM ToBapa
noTpebuTento N0 OKOHYaHUM YCTPaHEHMS HEQOCTATKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpun ycTpaHeHUN HeOoOCTaTKOB TOBapa MNOCPEACTBOM 3aMeHbl KOMMMEKTYIOLLEro u3genus nnm coctTaBHoOM
YacT OCHOBHOMO M3JENMWsl, HA KOTOpblE YCTAHOBMEHbI rapaHTUHbIE CPOKWU, Ha HOBbIE KOMMIEKTYOLEe n3genve
WM COCTaBHYO 4YacTb OCHOBHOIO U34enus yCTaHaBMMBAETCSA rapaHTUAHbBIA CPOK TOW Xe NPOAOIHKUTENBHOCTH, YTO
M Ha 3aMEHEHHblE KOMMNIIEKTYOLlee Wu3denvMe WM COCTaBHYK YacTb OCHOBHOMO W3LENnusA, €Crim MHOe He
npegycMoOTpEHO OOrOBOPOM, WM rapaHTUIAHBIA CPOK MCHYUCIISIETCS CO OHSI Bblgauu noTpebuTento aToro ToBapa no
OKOHYaHMKN PEMOHTA.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 21. 3ameHa ToBapa HeHaanexatlero kayecTsa

1. B cny4ae obHapyxeHus notpebutenem HegoOCTaTKOB ToBapa M npeabsBneHus TpeboBaHms o ero sameHe
npogasel, (M3roToBWUTENb, YMONHOMOYEHHas  OpraHuM3aumst UNu  YNOMHOMOYEHHbIN  WHAMBWUAYaSbHbIN
npeanpvHumarens, umnopTep) obs3aH 3amMeHUTb TakoW TOBap B TeYeHMEe CeMu AHel CO OHA NpeabsBlieHUs
yKasaHHOro TpeboBaHusA notpebuTtenem, a npum HeobXoAMMOCTM OOMOMHMTENbHOW MPOBEPKU KayecTBa Takoro
TOoBapa MpoAaBLOM (M3roToBuTENeM, YNOSIHOMOYEHHOW OpraHusaumen Unu ynosriHOMOYEHHbIM MHOMBUAYaNbHbIM
npeanpvHUMareneM, MMNOpPTEPOM) - B TedyeHne ABaauaTy AHeN Co AHA NPeabsBreHNs yKasaHHoro TpeboBaHums.

Ecnu y npogasua (M3rotoBuTens, yNnorIHOMOYEHHOW OpraHn3aumnm Unu yrnosiHoOMOYEHHOro MHANMBMAYaNbHOro
npeanpvHUmarens, umrnopTepa) B MOMEHT npeabsaBneHus TpeboBaHWs OTCYTCTBYET HeOOXOAMMbIA ANs 3aMeHbl
TOBap, 3aMeHa AorkHa 6bITb MpoBeAeHa B TeYeHne MecsLa Co AHA NpeabsBreHns Takoro TpeboBaHums.

B parioHax KpaviHero CeBepa u mpupaBHEHHbIX K HMUM MeCTHOCTAX TpeboBaHue notpebutens o 3ameHe
ToBapa MOAMNEXWT YOOBNETBOPEHUIO MO ero 3asBfeHW0 B CPOK, HeOOXOAMMbIV ANA O4YepedHon [OCTaBKu
COOTBETCTBYIOLLEr0 TOBapa B 3TM pavioHbl, B Criydae OTCYTCTBMS y npofaBua (M3roToBuTensi, YNOSTHOMOYEHHON
opraHuM3aumMm WnuM YnosIHOMOYEHHOro WHAMBUAYANbHOrO MpeanpuHUMaTtens, umnopTepa) HeobxoauMmoro Ans
3ameHbl ToBapa Ha AeHb NpeabsBneHus yKkasaHHOro TpeboBaHums.

Ecnn gns 3ameHbl ToBapa TpebyeTca Gonee cemu gHel, no TpeboBaHuio noTpebutensd npofaseL
(n3roToBUTENb NGO YNOMHOMOYEHHas OpraHM3aums Uy ynonHOMOYEHHbIA MHAVBUAYanbHbIA NPeAnpUHUMaTENb)
B TeYeHVe Tpex AHeWn Co OHSA npeabsBreHns TpeboBaHMsa O 3aMeHe ToBapa 0bs3aH 6e3Bo3Me3HO NpeaoCcTaBUTb
noTpebutento BO BpeMeHHOe Nofib30BaHNe Ha nepuo 3ameHbl ToBap ANWUTENbHOro Mofb3oBaHus, obnagaoowuii
3TUMM X€ OCHOBHbIMU NOTPEOUTENBLCKMMU CBOMCTBaMM, 06ecneyvmB ero JOCTaBKy 3a CBOW cyeT. OTO MpaBuio He
pacnpocTpaHseTcss Ha TOBapbl, NepevYeHb KOTOpbIX onpedensieTcsas B COOTBETCTBUMM C MyHKTOM 2 cTaTbn 20
HacTosiLero 3akoHa.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-$3)

2. ToBap HeHaanexallero kayectsa AOMKeH ObiTb 3aMeHEeH Ha HOBbIV TOBap, TO €CTb Ha ToBap, He ObiBLINIA
B ynoTpebneHun.

[Mpn 3amMeHe ToBapa rapaHTUIAHbIN CPOK MCHMCIISIETCS] 3aHOBO CO AHS Nepegayu ToBapa notpeduTento.

CraTbsa 22. Cpokv yOoBnNeTBOPEHUS OTAENbHBLIX TpeboBaHUM NoTpeduTens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Tpe6OBaHVIF| FIOTpe6I/|TeﬂF| O CcopasaMepHOM yMeHbLUeHUn I'IOKyI'IHOVI LeHbl TOBapa, Bo3MeleHNn pacxoaos
Ha ucnpaelieHne HeaJOCTaTKOB ToBapa r|0Tpe6v|TeneM nnn Tpetbum nulom, BO3BpaTe ynnaquHoPl 3a ToBap
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OEHEeXHOW CyMMbl, a Takke TpeboBaHMe O Bo3MelleHWM YObITKOB, MPUYUHEHHBIX NOTpebuTento BCreacTeue
npogaxu ToBapa HeHagnexawero kadectsa nnbo npepocTaBneHMs HeHagnexawen umHdgpopmaumm O ToBape,
noanexat yooBNeTBOPEHUIO NPoAaBLIOM (M3roToBMTENEM, YNONMHOMOYEHHOW OpraHm3aunen nnm ynosiHoMOYeHHbIM
WHOUBMAYyanNbHbIM NpeanpuHMMaTteneM, WMNOPTEPOM) B TeyeHne [ecaTM [HEen CO [OHA npeabsBheHus
COOTBETCTBYIOLLIEro TpeboBaHMs.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbsi 23. OTBETCTBEHHOCTb NpodaBua (M3rOTOBUTENS,  YMNOSMIHOMOYEHHOW  OpraHMsauun  Wnu
YMONTHOMOYEHHOIO MHAMBMAYANbLHOrO NpeanpuHUMAaTens, uMnopTepa) 3a MPOCPOYKY BbINOMHEHUS TpeGoBaHuiA
notpedurens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npeaycMoTpeHHbIx ctatbsmu 20, 21 n 22 HacTodwero 3akoHa CPOKOB, a Takke 3a
HEBbINOMNHEHME (3a4epXKy BbINONHEHUsT) TpeboBaHuA NoTpedbuTens o npeaocTaBneHuM eMy Ha Nepuos pPeMOoHTa
(3amMeHbl) aHanormyHoro ToBapa npogaseLl, (M3roToBUTENb, YNONTHOMOYEHHas OpraHn3aumns Unu ynosTHOMOYEHHbIN
WHAUBMAYaANbHbLIN NpeanpUHUMaTENb, UMNOPTEpP), AONYCTUBLLUIN Takue HapylleHus, ynnadmBaeT notpebutento 3a
KaXkabI IEHb NPOCPOYKM HEYCTOWKY (MEHI0) B pa3aMepe O4HOro NpoueHTa LeHbl ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegensercs, ucxogsa 13 ero LieHbl, CyLLLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue
noTpebuTens AomKHO 6bino ObITb YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONHOMOYEHHOW OpraHu3aumen
UNM  YNONMHOMOYEHHBIM  WHAMBUAYANbHLIM  MNPEeAnpUHMMAaTenem, UMMNOPTEPOM), B [AeHb A0OpPOBOMLHOIO
yAOBNeTBOpeHMs Takoro TpeboBaHusas unu B JdeHb BblHECeHUs cygebHoro pewenus, ecnu TpeboBaHue
A00OpOBOMLHO YAOBNETBOPEHO HE BbINO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpebosaHwui notpebutens B CPokW, NpedycMOTpeHHble ctatbamn 20 - 22
HacTosilero 3akoHa, noTpebuTens Bnpase Mo cBOeMy BbIOOPY NpeabsBUTb MHble TpeboBaHWs, YyCTaHOBMEHHbIE
ctaTben 18 HacToswero 3akoHa.

CraTtbsi 23.1. MNocneacTensa HapyLLeHWs NPOAaBLIOM Cpoka nepeaayn npeaBapuTenbHO OnavyeHHoro Topapa
notpeburento

(BBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynnu-npogaxwu, npegycmaTpmBalolnin 00s3aHHOCTb NOTpebuTena npegsapuUTenbHO ONnaTuTb
TOoBap, AOIMKEH COAepXaTb YCIoBME O CPOKe Nepedayun ToBapa notpeburtento.

2. B cniyyae, ecnu npogasel, NOAy4MBLUNA CyMMY NMpeaBapuTeribHON onnatbl B onpeaeneHHOM JOroBOPOM
Kynnu-npogaxu pasmepe, He NCNOoNHMN 0683aHHOCTL NO Nepedade ToBapa NoTpeduTento B YCTAHOBIEHHbIV Takum
JOroBOPOM CPOK, NOTpedbuTens N0 cBoeEMy BbIGOpY BNpase noTpeboBaThb:

nepegayv onnavyeHHoro ToBapa B YCTAHOBIEHHbIN MM HOBbIN CPOK,;

BO3BpaTa CyMMbl NpeABapuTenbHOM onnartbl ToBapa, He NepeAaHHOro NpoAaBLIOM.

Mpu aTtom noTpebutens BnpaBe MOTpPebOBaTb TakkKe MOMHOIMO BO3MELLEHUS YObITKOB, MPUYUMHEHHBIX eMy
BCNEACTBME HapYLUIEHWs YCTAHOBIIEHHOIO [OrOBOPOM KYMnW-NPoAaxu Cpoka nepefaydn npenBapuTenbHO
onnaYyeHHOro Toeapa.

3. B cnyyae HapylleHus yCTaHOBIIEHHOTO OOrOBOPOM KYMMM-NPOAaXW Cpoka nepedayn npegsaputensHO
OnriayYeHHOro ToBapa noTpebutento nNpoaaseL, ynnaymMBaeT emy 3a Kaxabli AeHb MPOCPOYKM HEYCTOWKY (NeHu) B
pa3mepe MOMoOBUHbI NMPOLEHTa CyMMbI NpeaBapuTeribHON onnaTtkl ToBapa.

HeycTonka (neHn) B3bICKMBAEeTCA CO [HSA, Korga Mo [AOroBopy Kynnu-npogaxu nepegada ToBapa
notpebutento pormkHa Obina ObITb OCyllecTBneHa, A0 OHA nepefadn ToBapa noTpeduTentd unu Ao AHS
yOoOBMneTBOpeHust TpeboBaHMst NOTpebuTens o Bo3BpaTe emy NpeasapuTenbHO YNiiayeHHON UM CyMMBI.

Cymma B3bICKaHHOW NOTpebuTeneM HeycTOMKM (MeHW) He MOXET MpeBblaTb CyMMY NpeaBapuTErbHON
onnartbl ToBapa.

4. TpeboBaHusi NoTpebuTensa o Bo3BpaTte ynrnavyeHHoN 3a ToBap CyMMbl U O MOSTHOM BO3MELLEHUN YOBITKOB
nognexaT yOoBMeTBOPEHMIO MPOAaBLOM B Te4YeHuWe [ecATM OHEeW CO AHSA NpenbsiBNIEHVUS COOTBETCTBYHOLLETO
TpeboBaHus.

5. TpeboBaHua nOTpPebuUTENS, YCTAHOBMEHHbIE MYHKTOM 2 HACTOsIEN cTaTbW, He nognexart
YAOBNETBOPEHMNIO, €CMNY NPOLABEL, JOKAXKET, YTO HapyLUEHWE CPOKOB Mepefayun notpebutento npeaBapuTenibHO
OnnlayeHHOro ToBapa NpoM30LLIIO BCNEACTBUE HENPEO4ONIMMOW CUMlbl UMW NO BMHE NOTpebuTens.
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Crtatbe 24. PacueTbl ¢ noTpeburenem B criydae npuobpeteHms um ToBapa HeHaanexallero kayectsa

1. MNpun 3ameHe TOBapa HeHagnexallero KavyecTBa Ha TOBap 3TOW Xe Mapku (3Tux ke mogenu u (unwu)
apTuvKyna) nepepacyeT LUeHbl TOBapa He NMPoOn3BOAUTCS.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpw 3ameHe ToBapa HeHa exallero Ka4ecTBa Ha Takow >xe ToBap Apyron mapku (Mogenw, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nogsiexallero 3aMeHe, HUXe LieHbl ToBapa, MpeoCcTaBeHHOro B3aMeH, notpeburens
OOMMKEH JoMnaTuTb pasHuLUy B LIEHaxX; B Cliydae, eCnu LieHa ToBapa, noanexalero 3ameHe, Bbille LieHbl ToBapa,
npegoCTaBfEHHOro B3aMeH, pas3Huua B LeHax BbinfadymBaeTcss notpebutento. LleHa ToBapa, nognexaiiero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpebosaHve noTpebuTtens He YAOOBNETBOPEHO
nNpoaaBLIOM, LieHa 3aMeHseMOoro ToBapa W LeHa nepegaBaemMoro B3aMeH ToBapa ONpeaensiotcsd Ha MOMEHT
BbIHECEHUS CyOOM peLleHus O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae npegbsBneHua notpebutenem TpeboBaHus O COpasMEPHOM YMEHbLUEHUW MOKYMHOW LieHbI
TOBapa B pacyeT NPUMHUMAETCS LeHa ToBapa Ha MOMEHT npeabsBrieHns notpebutenem tpeboBaHus o6 yueHke
uUnn, ecnu OoHO A0OPOBOMbHO HE YAOBETBOPEHO, HA MOMEHT BbIHECEHWUS CyAOM PELUEHMS O COpPa3MEPHOM
YMEHbLLUEHWNM NMOKYMHOW LiEHBI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpwn Bo3BpaTe ToBapa HeHaanexallero kayectsa notpebutens Bnpaese TpeboBaTb BO3MELLEHNS Pa3HULbI
Mexay UeHOW ToBapa, YCTAHOBIIEHHOW [JOrOBOPOM, M LEHOW COOTBETCTBYKOLLErO TOBapa Ha MOMEHT
A0OpOBOMBLHOrO yAOBNETBOPEHMS Takoro TpeboBaHusa unu, ecnu TpebosBaHme AOBPOBONLHO HE YAOBMNETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pPEeLLUEHUs.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

5. B cnyyae BoO3BpaTa TOBapa HeHagnexawero kavyectsa, MPOLAHHOIO B KpeawuT, noTpebutento
BO3BpaLLaeTCcsa ynnadYeHHas 3a TOBap OEHeXHas CyMma B pasMepe MoralleHHOro KO OHK BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTcs nnara 3a npeocTaBrneHve KpeguTa.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnydyae Bo3BpaTa TOBapa HeHagfnexawero KadyecrtBa, NpuobpeTeHHoro noTpebutenem 3a cyet
notpebutenbckoro kpeauta (3anMma), npogasel, o06si3aH BO3BpaTUTb MOTPEOMTENIO yMMayeHHyl 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb YMniayeHHble NoTpebuTenem NpoLeHTbl U UHble NMaTexu Mo SOroBopy
noTpebuTenbCKoro kpeanTa (3anma).

(n. 6 BBegeH ®egepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbga 25. lNpaBo noTpebutens Ha oGMeH ToBapa Hagnexallero kayectsa

1. MNoTpebutens BNpaBe 0OMEHATL HEMPOOOBOSILCTBEHHbIN TOBAp Haanexallero kayecTsa Ha aHanormyHbIn
TOBap y npojasua, y KOTOpPOro 3TOT ToBap Obin NpuoBpeTeH, ecnu ykasaHHbI TOBap He nogowen no ¢opme,
rabaputam, pacoHy, pacuBeTKe, pa3mepy UM KOMMeKTauun.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeeT nNpaBo Ha obMeH HENPOAOBOSILCTBEHHOrO TOBapa Haanexallero KayectBa B TeYeHUe
YeTblpHaALATU OHEN, He cHUTas OHA ero NoKymnku.

O6MeH HenpoAOBOMNBbCTBEHHOTO TOBapa HaAnexallero kadectBa MPOBOAUTCH, €CMU yKasaHHbIA ToBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NOTpebuTensckue cBOMCTBA, NIoM6bI, habpuyHbie ApnbIkuy,
a TakKe MMeeTCs TOBAapHbIN YeK UNN KacCoBblN Yek nNMbOo WHOM MOATBEPXAAaloLWMK OonfaTy ykasaHHOro ToBapa
AokyMeHT. OTcyTCcTBME Yy noTpebutens TOBaApHOIO Yeka WM KaccoBOro yeka NGO WHOro MOATBEPXKOAKLWEro
onnarty ToBapa JOKYMeHTa He NnuLiaeT ero BO3MOXHOCTM CCbINaTbCsA Ha CBUAETENbCKME NOKa3aHMs.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He nognexawmx OOMeHy Nno OCHOBaHUSAM, YKa3aHHbIM B HacTodAWen craTbe,
yTBepxaaeTca NpasutenbctBom Poccumnckon ®epepauun.

2. B cny4yae, ecnu aHanornyHbli TOBap OTCYTCTBYET B MNpoAaxe Ha AeHb obpalleHust notpebutens K
npogasLy, NoTpebuTens BNpaBe 0Tka3aTbCA OT UCMOSHEHUS AOroBopa Kynnu-npogaxu u notpebosatb Bo3BpaTa
yNrayYeHHOW 3a yKa3aHHbI TOBap AEHEXHOW cyMMmbl. TpeboBaHue noTpebutens o Bo3BpaTe YMNIavYeHHoW 3a
YKa3aHHbIA TOBap [EHEeXHOW CyMMbl MOAMNEXWUT YAOBMETBOPEHWIO B TeyeHue Tpex [HeW CcO [HS Bo3BpaTa
yKasaHHOro Toeapa.

Mo cornaweHunto NoTpedbuTensa ¢ npogaBLoM 0OMeH ToBapa MOXeT ObiTb NMPeayCMOTPEH NpWU NOCTYMNSIEHNN
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aHanorm4yHoro Toeapa B npogaxy. Npogasey 06s3aH He3aMeaANUTENbHO COOBLWNTL NOTPEBUTENIO O NOCTYNNEHUN
aHanorM4yHoro ToBapa B Npoaaxy.
(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 26. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratba 26.1. McTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop poO3HMYHOW KyMNAn-NnpoaaKu MOXET ObITb 3aKNOYEH Ha OCHOBaHUM O3HaKOMMEeHMs notpebuTtens ¢
npeanoXeHHbIM NpoAaBLIOM ONUcaHWeM ToBapa NOCpPeacTBOM KaTaroros, NpocnekTos, 6yknetos, OTOCHMMKOB,
CpPeacTB CBSA3M (TENEBU3NOHHOWN, MOYTOBOW, PaAgMOCBA3N U APYINX) UNU MHBIMU UCKMOYALWNMMN BO3MOXHOCTb
HenocpeacTBEHHOro O3HakomneHus notpebutens ¢ ToBapom nmbo obpasuom ToBapa MpU 3aKMYEHUN Takoro
Joroeopa (aUCTaHUMOHHbIN cnocob npoaaxwu ToBapa) cnocobamm.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpopaBuUoOM [0 3aKMYeHMs OoroBopa [ofkHa ObiTb MpegocTaBneHa notpebutento nHdopmauusa ob
OCHOBHbIX MNOTPEOUTENLCKNX CBOWCTBax ToBapa, 00 agpece (MecTe HaxoXgeHus) npojaBua, O MecTe
N3roTOBIEHNst ToBapa, O NOfTHOM (PUPMEHHOM HAaMMEHOBaHUN (HAUMEHOBaHMK) NpoAaBLa (M3roTOBUTENS), O LiEeHE
n 06 ycnoBusix NpuobpeTeHns ToBapa, O ero JocTaBke, Cpoke CrnyXbbl, CpOke FOAHOCTU U rapaHTUAHOM CPOKe, O
nopsigke onnaTbl TOBapa, a TaKKe O CpPOKe, B TeYEHWEe KOTOPOro AEWCTBYET MNPEArioKeHUe O 3aK/oYeHUM
gorosopa.

3. lMoTpebutenio B MOMEHT AOCTaBkM TOBapa [AOMKHa ObiTb B MUCbMEHHOW dopMe npegocTaBneHa
WHcpopmaums o ToBape, npegycMoTpeHHas ctaTben 10 HacToswero 3akoHa, a Takke NPegyCMOTPEeHHas MyHKTOM
4 HacTosLen cTaTbM MHCpOpMaLMS O NOPSAKE U CpOKax Bo3BpaTa ToBapa.

4. MNoTpebutene BNpaBe oTka3aTbCs OT ToOBapa B Noboe BpeMsi 40 ero nepegayu, a nocrne nepegayu tosapa
- B TEYEHME CEMMU OHEN.

B cnyyae, ecnn nHdopmauma o nopsgke M Cpokax Bo3BpaTa ToBapa Haafliexallero kadectsa He Obina
npegocTaBrneHa B NUCbMEHHOW hopmMe B MOMEHT JOCTaBKM ToBapa, NoTpebuTene BNpaBe OTKasaTbCs OT ToBapa B
TeYeHne Tpex MecsiLleB C MOMEHTA Nepegayv ToBapa.

BosBpaT TOBapa Haanexawero kKayectBa BO3MOXEH B Cry4yae, €CfM COXPaHeHbl €ro TOBapHbI Bua,
noTpebuTenbCckMe CBOWCTBA, a Takke JOKYMEHT, MOATBEPXKAAIOLWMNIA (aKT U YCIOBUS MOKYMKU yKa3aHHOro ToBapa.
OTtcyTcTBME Yy NOTpebuTENss 4OKYMEHTA, NOATBEPXKAAMOLWEro hakT M ycroBus MOKYMKWM TOBapa, He NuUaeT ero
BO3MOXHOCTM CCbINaThCA Ha Apyrue gokasatenbcrBa npuobpeTeHns ToBapa y AaHHOro npoAasua.

MoTpebutens He BNpaBe oOTKasaTbCA OT ToBapa Hagmnexallero KadecTBa, MMeloLlero
WHOUBMAYaANbHO-OMNPEeAENEeHHbIE CBOWCTBA, €CNU YKa3aHHbIi ToBap MOXET ObiTb MCMOMb30BaH WMCKIIOYUTENBHO
npuobpeTaroLmnm ero noTpeduTtenem.

Mpu oTkase noTpebuTensa oT ToBapa npodasel, AOMMKEH BO3BPaTUTb €My OEHEXHYK CYMMY, YMradeHHYo
notpebutenem no JOroBopy, 3a UCKITIOYEHNEM PacxodoB NpodaBua Ha AOCTaBKy OT NOTpebuTens BO3BpaLLEHHOro
ToBapa, He Mo3gHee 4YeM 4epe3 [OecATb AHEN CO [OHA NpeabsiBreHuss noTpebutenem COOTBETCTBYHLLENO
TpeboBaHus.

5. MNMocnepcTeBust Npodaxuy ToBapa HeHaanexalwero kayectsa AMCTAHLMOHHBIM CNOCOOOM Npodaxu ToBapa
YCTaHOBMEHbI MOJIOXKEHMAMMW, NPEAYCMOTPEHHBIMY cTaTbAMU 18 - 24 HacToswero 3akoHa.

CraTbs 26.2. [MpaBuna Nnpoaaxu oTAemNbHbIX BUAOB TOBAPOB
(sBegeHa d®epepanbHbiM 3akoHOM oT 18.07.2011 N 242-$3)

lMpaBuna npofaxu oOTAEerNbHBIX BWOOB TOBApOB YycTaHaBnuealTca [lpaBuTenbcTBOM Poccumnckom
depepauymm.

Mnaga lil. 3ALLIUTA MPAB NOTPEBUTENEW MPU BbIMONIHEHUU
PABOT (OKA3AHUWM YCNIYT)

Cratba 27. Cpoku BbINOMHEHMs paboT (okaszaHus ycnyr)

1. NcnonHuutenb obs3aH OCYyLECTBUTb BbINOMHEHNE paboTbl (OKa3aHue ycnyru) B CpPOK, YCTAHOBIEHHbIN
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npaBuiaMu BbINOMIHEHUS OTAENbHbIX BUAOB paboT (OKasaHWs OTAernbHbIX BWUAOB YCIyr) WAM LOrOBOPOM O
BbINONHEHUN paboT (okasaHum ycnyr). B poroBope O BbINONHEHWW paboT (OkasaHWW ycnyr) MoOXeT
npeoycMmaTpuBaTbCsl CPOK BbINOMHEHUst paboTbl (Okas3aHMs ycnyru), ecnm ykasaHHbIMW MNpaBUNaMm OH He
npeoycMoTpeH, a Takke CpOK MeHbLUel MpPOOOSPKUTENbHOCTM, YeM CpOK, YCTAHOBMEHHBIN yKa3aHHbIMU
npaBunamMm.

2. CpoK BbINOMHEHUs1 paboTbl (Oka3aHWsl ycryrn) MOXeT onpedensitbCs gaTon (mepuogom), K KOTOPOM
OOJDKHO ObITb 3aKOHYEHO BbIMONHEHME paboTbl (OKkaszaHue ycnyrn) unum (M) gaTon (mepuogom), K KOTOPOM
NCMNOMHUTENb JOMKEH NPUCTYMUTL K BbIMONTHEHWIO paboThl (OKa3aHWIo yCryri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae, ecnu BbiNofnHeHne paboTbl (Oka3aHuMe YCMyrn) OCYLLECTBRSETCA MO 4YacTam (gocTaBka
nepuoanyeckon nevaTn, TeEXHUYECKoe 0BCNyXmMBaHne) B Te4eHme cpoka AeNCTBUS A0roBopa O BbINONHEHUN paboT
(okasaHun ycnyr), JOMKHbI NpegycMaTpuBaTbCs COOTBETCTBYIOLUME CPOKU (Nepuogbl) BbIMNOMHEHMSA Takux pabot
(okasaHusa ycnyr).

Mo cornalleHnto CTOPOH B AOroBOPE MOryT ObiTb MPegyCMOTPEHbI TakkKe CPOKU 3aBEPLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHLIE CPOKN).

(n. 3 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Cratbs 28. MocneacTens HapyLLEeHUsI UCMOSTHATENEM CPOKOB BbINONHEHMs1 paboT (oka3aHus ycryr)

1. ECnM MCNoNHWTENb HapYyLIWI CPOKWU BbINOSIHEHMS paboThl (OKa3aHMs yCryru) - CPokU Hayana u (unwm)
OKOHYaHMS BbINOMHEHUsT paboTbl (OKasaHWs ycrnyrn) u (MnuM) MNpPOMEXYTOYHbIE CPOKU BbIMOMHEHUA paboThbl
(okasaHus ycnyrn) unu Bo BpeMsi BbIMOMHEHWs paboTbl (Oka3aHMs yCryrm) ctano O4eBUAHbLIM, YTO OHa He Byaer
BbINOMTHEHA B CPOK, NoTpebutens no ceBoeMy BbIOOPY BNpase:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-$3)

Ha3Ha4YMTb UCNOMHUTENIO HOBbIN CPOK;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NopyyYnTb BbINOMHEHWE paboThbl (Oka3aHue ycryrum) TpeTbMM fvuam 3a pasyMHYH0 LIEHY WK BbiNOMHUTL ee
CBOVMMW CMMaMu 1 NoTpeboBaTb OT UCNOMHUTENSA BO3MELLEHNS MOHECEHHbLIX PACXO40B;

notpeboBaTb YMEHbLUEHUS LIEHbI 3a BbINOMHEHNE paboTbl (OKa3aHue ycnyru);

0TKa3aTbCs OT UCMOMHEHUS AOroBopa O BbINOMIHEHUWN paboTbl (Oka3aHum ycnyru).

(B peq. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb TAKKe MOMHOMO BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX EMY B CBA3U C
HapyLleHMeM CPOKOB BbIMOMHEHNS paboThbl (OKa3aHusa ycnyru). YObITKM BO3MELLAOTCS B CPOKU, YCTaHOBIEHHbIE
ONsl yAOBNEeTBOPEHMS COOTBETCTBYOLWMX TpeboBaHMn notpebutens.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTenemM HOBbl€ CPOKU BbINOMHEHUs paboTbl (OkasaHUA yCryru) ykasbiBalTCa B
A0roBope O BbINONHeHMU paboTbl (Oka3aHuK ycnyru).

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpoyku HOBbIX CPOKOB MoTpebuTensb BnpaBe NpeabsBUTb MCMNOMHUTENIO MHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosALen cTaTby.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOW Yycnyru), BO3Bpallaemasi noTpeduTento npu oTKa3e oT
NCMOSTHEHNA OOroBopa O BLINOMHEHUM paboTbl (OkazaHuM ycryru), a TaKkke ydnTbiBaemas npyu yMEHbLUIEHUN LEeHbI
BbINOMHEHHON paboThl (Oka3aHHOW ycnyru), onpenenseTca B COOTBETCTBUMM C MyHkTamu 3, 4 u 5 cratbm 24
HacTosLero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Mpwn oTKase OT NUCMOMHEHNs A0roBopa O BbIMOMHEHWUM paboThl (OKa3aHWM YCriyrn) UCMONHNTENb He BrnpaBse
TpeboBaTb BO3MeELLEHMS CBOMX 3aTpaT, Npou3BedeHHbIX B NpoLecce BbINONMHeHus paboTtbl (oka3aHusa ycnyru), a
Takke nnaTbl 3@ BbIMNONIHEHHYIO pPaboTy (OKka3aHHYI YCnyry), 3a UCKIKYEHNeM criyyas, ecnvm notpedutens NpuHAN
BbINOMHEHHYI0 paboTy (OKasaHHY0 ycnyry).

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Ab63aL nckntoyeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLleHWs1 YCTaHOBIEHHbLIX CPOKOB BbINOJIHEHUSA paboTbl (OKa3aHWst YCNyrn) UM HasHadeHHbIX
noTpebuTenem Ha OCHOBaHUM MyHKTa 1 HACTOSILLEN CTaTbl HOBLIX CPOKOB UCMOMHUTENb ynnavmMBaeT notpeburento
3a Kaxabl OeHb (4ac, ecrnv CpoK onpederieH B Yacax) NPOCPOYKM HEYCTOMKY (MEHH0) B pa3mepe TPeX MpOoLEHTOB
LieHbl BbINOMHEHNs1 paboThl (Oka3aHUs yCnyrun), a ecnu LeHa BbINoSIHEHUS paboTbl (Oka3aHMs yCryru) 4OroBOpoM O
BbINOMHEHNM paboT (OkasaHuW ycnyr) He onpederneHa - obuien LeHbl 3akasa. [1oroBOpoM O BbIMNONHEHWMM paboT
(okazaHum ycnyr) mexgy notpeduteneMm M MUCNONHUTENEM MOXeT ObiTb yCTaHOBNEH Goree BbICOKMIA pasmep
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HeyCcTONKN (NeHwn).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHue CpOKOB Havana BbINOMHeHMs paboTbl (OKasaHnus ycnyru), ee aTana
B3bICKMBAETCA 3a KaxablVi AeHb (Yac, ecnn Cpok onpeaerieH B Yacax) NpoCcpoYkn BNMNOTb A0 Havana BbINOMHEHNS
paboTbl (Oka3aHus ycrnyru), ee atana unv npeabsasneHus notpedbutenem TpeboBaHui, NpegyCMOTPEHHbIX MYHKTOM
1 HacTosILEN cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHMe CpPOKOB OKOHYaHWsi BbINOMIHEHMS paboTbl (OKa3aHusa ycnyru), ee aTana
B3bICKMBAETCA 3a KaXAbli OeHb (4ac, ecrnu CpoK onpedeneH B 4acax) NPOCPOYKM BMMAOTb A0 OKOHYaHWSA
BbIMONMHEHNst paboTbl (OkasaHus ycnyru), ee 3Tana WM npegbsBreHuss noTpebutenem TpeboBaHWN,
NpeayCMOTPEHHbIX MYHKTOM 1 HacTosLWeN cTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW noTpebutenem HeycTovku (NeHU) He MOXEeT MpeBbiwaTb LEeHY OTAenbHOro Buaa
BbINOMHEHNs paboTbl (OkasaHusa ycryru) unv obLlylo LeHy 3akasa, ecnv LeHa BbINOMHEHUS OTAENbHOro Buaa
paboTbl (Oka3aHua ycnyrn) He onpeaeneHa A0roBOpOM O BbINOMNHEHUM paboThl (OKa3aHumM yCnyru).

Pasmep HeycToWku (NeHn) onpeaenseTcs, UCXoAs U3 LieHbl BbINOMHEHNUS paboTbl (Oka3aHusa ycnyru), a ecnu
yKa3aHHas LeHa He onpefeneHa, ncxoasa v3 obLien LieHbl 3akasa, CyllecTBOBaBLUE/ B TOM MECTE, B KOTOPOM
TpeboBaHne noTpebutens [OMKHO ObiNO ObiTb YAOBNETBOPEHO WCMOMHUTENEM B [eHb A0OpPOBONBLHOMO
yAOBMNEeTBOpeHMst Takoro TpeboBaHusa unu B [JeHb BblHECEHUs cyaebHoro pelwexus, ecnu TpeboBaHue
noTpebuTtens 4OOpPOBOMbLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noTpebuTens, ycTaHOBMEHHble MyHKTOM 1 HacTosAwWwen cTaTtbl, He nognexat
YAOBNETBOPEHMNIO, €CNN UCMONHUTENb AOKaXeT, YTO HapylleHne CPOKOB BbIMOMHEHNs paboTbl (OKa3aHus ycnyru)
Npon3oLWLNo BCNEeACTBNE HENPEOONNMOW CUMbl UMK NO BUHE NoTpebutens.

Cratbs 29. NpaBa noTpebuTens npy 06HapPYXeHUN HeAOCTaTKOB BbINONIHEHHOW paboThl (OKa3aHHOMW yCryru)

KoHcynbTaHTlntoc: npumeyaHue.

O npaBax noTpebutensa - y4yacTHMKA [ONEBOro CTPOMTENbCTBA B chny4vae, ecnu obbeKkT [AoneBoro
CTpoWTENbCTBa MOCTPOEH C OTCTYNNEeHWeM OT YCNOBUW 3aKMOYEHHOro [OroBopa, NpuBeWuM K yXyOLUEHWUIo
KayecTBa Takoro obvekrta, cM. n. 2 cT. 7 PegepansHoro 3akoHa ot 30.12.2004 N 214-93.

1. MoTpebuTtens Npu OBGHapyXeHUU HeJoCTaTKOB BbIMOMHEHHOW paboThl (OKa3aHHOW ycnyru) Bnpaee Mo
cBoeMy BbIbopy noTpeboBaTh:

©e3B03Me3HOro yCTpaHeHUsi He4OCTaTKOB BbIMOMTHEHHOW paboThbl (Oka3aHHOW ycnyru);

COOTBETCTBYIOLLENO YMEHbLUEHUS LiEHbI BbIMOMTHEHHOW paboThbl (OKa3aHHOW ycnyru);

6e3B03MEe34HOr0 M3roTOBNEHUS APYrod Bewy W3 OOHOPOAHOrO MaTepuana Takoro e KayecTtBa WM
MOBTOPHOrO BLINOMHEHNsT paboTbl. [lpu 3TOoM noTpebuTenb 06s3aH BO3BpaTUTbL paHee MepedaHHyl emy
NCMNOMHUTENEM BelLLb;

BO3MELLEHUSA NMOHECEHHbIX MM PacxogoB MO YCTPaHEHUI0 HedOCTaTKOB BbINOMIHEHHOW paboThbl (OKa3aHHON
yCnyru) CBOMMM Curammn unm TpeTbumun nnuamm.

YpaoeneTtsopeHne TpeboBaHun notpedbntens o 6€3Bo3mMe3gHOM yCTpaHEHUM HEOOCTAaTKOB, 06 N3roTOBNEHUN
OpYron Bewy uny O NOBTOPHOM BbINOSIHEHUN paboTbl (OKa3aHMM YCryrM) He OCBOOOXOAaEeT WCMONMHUTENs OT
OTBETCTBEHHOCTY B (POPME HEYCTOWNKM 3a HapyLLUEHNE CPOKa OKOHYaHWS BbIMOMHEHNst paboTbl (OKa3aHus ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTens BnpaBe OTKa3aTbCs OT MCMOSIHEHUSA OOroBOopa O BbLIMNOMHEHWM paboTbl (OKa3aHWK YCryru) u
noTpeboBaTb MOMIHOrO BO3MELLEHUS] YObITKOB, ECNN B YCTAHOBIEHHbLIN yKa3aHHbIM JOrOBOPOM CPOK HELOCTaTKU
BbINOMHEHHON paboTbl (OKa3aHHOM yCryrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpaBe O0TKasaTbCA
OT WUCMOMHEHWs JOroBopa O BbINOMHEHUM paboTbl (OKa3aHMM ycnyru), ecnn UM OBHapyXeHbl CyLIECTBEHHble
HeJoCTaTKM BbIMONHEHHOW paboTbl (Oka3aHHOW YCMyrM) UMW MHble CyLEeCTBEHHble OTCTYMEHWs OT YCIOBWUWA
gorosopa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHOr0 BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My B CBS3U C
HegocTaTKaMu BbINOJSIHEHHOW paboThl (OKa3aHHOW ycnyru). YObITKM BO3MELLAOTCH B CPOKW, YCTAHOBIMEHHbIE ONS
YAOBNETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHMIN NoTpebuTens.

2. LlleHa BbInonHeHHOW paboTbl (OKasaHHOW Yycnyru), Bo3Bpallaemasi NnoTpeduTento npu oTka3e oT
NCMNOMHEHNs 4OroBopa O BhINOMHEHUM paboThl (OKa3aHUM ycryru), a TaKkke ydnTbiBaemas npyu yMEHbLUEHUN LieHbI
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BbINOMHEHHON paboTbl (OKka3aHHOW ycnyru), onpegenseTca B COOTBETCTBUMM C nNyHKTamu 3, 4 u 5 cratbm 24
HacTosiLero 3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHbIE C HegocTaTKaMu BbINOMHEHHOW paboTbl (OkaszaHHOW Ycnyru), MoryT ObiTb
npeabsBneHbl Npu NPUHATMX BbINOMHEHHON paboTbl (OKa3aHHOW yCnyrn) unu B XoAde BbIMOSHEHWS paboTbl
(okasaHusa ycnyrn) nmbo, ecnv HeBO3MOXHO OOHapyXWTb HegoCTaTKM NpU MPUHATMU BbINOMHEHHOW paboThbl
(okasaHHoOW ycnyru), B Te4eHne CPOKOB, YCTAHOBIIEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsABNATb TpeboBaHWSA, CBA3aHHble C HeAoCTaTKaMu BbIMOMHEHHOW paboThbl
(okasaHHOW ycnyru), ecnu oHW obHapyXeHbl B Te4eHue rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBUW B pa3yMHbIV
CPOK, B npegenax ABYX NeT CO AHA MPWHATMA BbINOMIHEHHOW paboTbl (Oka3aHHOW ycnyru) unu nNATM neT B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUUN Y MHOM HEABUXMMOM MMYLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (YCryru), Ha KOTOPY HE YCTAHOBMEH rapaHTUNHBIN CPOK,
ecnv notpedutenb OOKaXeT, YTO OHU BO3HWKMM OO0 €€ MPUHATUS MM UMM NO MPUYMHAM, BO3HUKLLIMM A0 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyrun), Ha KOTOPYI YCTaHOBMEH rapaHTUNHBIN CPOK, NCMONMHUTENb OTBEYAET 3a ee
He[oCTaTKW, ecrnu He AOKaXeT, YTO OHW BO3HWKNW nocre NpuHATUA paboTel (ycrnyrn) notpebutenem BcreacTeue
HapyweHuss WM nNpaBwWn  WUCMONb3OBaHMSA pesynbTata paboTebl (ycnyrv), OEWCTBUMM TPeTbMX MWL WK
HenpeoaonMMOW CUIbl.

(n. 4 BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npeayCMOTPeHHbIV JOTOBOPOM FapaHTUMHBIA CPOK COCTaBnseT MeHee ABYX neT (nNaTu
neT Ha HeABWXMMOE WMYLLECTBO) U HegocTaTkm paboTbl (ycnyrn) obHapyxeHbl noTpebutenem no ncreyeHuun
rapaHTMMHOrO CpokKa, HO B npegenax ABYX MeT (MATW NeT Ha HeaBMKMMOE UMYLLECTBO), notpebutens Bnpase
npeaobsBUTbL TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosLWen CTaTbu, €CNn JOKaXKeT, YTO TakMe HeJocTaTkm
BO3HWKIN 0 MPUHATUS UM pesynbTtata paboTbl (yCnyru) unm no npuymMHam, BO3HMKLLIMM A0 STOFO MOMEHTA.

(n. 5 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsIBNEHWs CyLEeCTBEHHbIX HEAOCTaTKoB paboTbl (ycnyrn) notpebutens BnpaBe npegbsBuTb
ncrnonHuTento TpebosaHme o 6€3803Me34HOM YCTpaHeHUN HeOCTaTKOB, €CNW AOKaXKeT, YTO HeJOCTaTKN BO3HMKIM
[0 NPUHATUS UM pesynbTata paboTbl (ycrnyru) unu no npuynMHam, BO3HMKLWIMM A0 3TOro MOMeHTa. 3To TpeboBaHme
MOXeT OblTb NpeabsABreHo, ecnu Takme HegocTaTkn obHapyXeHbl Mo UCTEeYEeHUN ABYX feT (NAT NeT B OTHOLLIEHWM
HeABWKUMOro UMYLLIECTBA) CO OHA NPUHATUS pesynbTata paboTbl (ycnyru), HO B Mpedenax YCTaHOBMEHHOro Ha
pe3ynbTat paboTbl (ycrnyrm) cpoka cnyxbbl unm B TeyeHue JecATV NeT CO OHS NPUHATUA pesynbTata paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTaHoBrneH. Ecnu gaHHoe TpeboBaHve He yOOBNETBOPEHO B
TeyeHne ABaduaTtn OHEN CO AHSA ero npegbsBneHus notpebutenem unm obHapyXeHHbI HeOOCTaToK SiBNAETCA
HeycTpaHuMbIM, NoTpebuTens No cBoeMy BbIbopy Bnpase TpeboBaTb:

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLErO YMEHbLUEHMWS LieHbl 3a BbINOMHEHHYI0 paboTy (OKa3aHHYo yCnyry);

BO3MELLEHNSA NMOHECEHHbIX MM PacxogoB MO YCTPaHEHUI0 HeAOCTaTKOB BbIMOMHEHHON paboTbl (Oka3aHHOW
yCnyru) CBoMMu CunamMm unu TpeTbMmMmn nuuamu;

oTKasa OT UCMOSIHEHUsI JOrOBOPaA O BbIMOSHEHUM paboTbl (OKa3aHWW YCryrn) n Bo3MeLLeHUs yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHWs HeAOCTATKOB BbIMOSTHEHHON paboTbl (Oka3aHHOW yCcnyru)

Hepoctatkn paboTtbl (ycnyru) OomkHbl OblTb yCTPaHEHbI UCMOMHUTENEM B pasyMHbIA CPOK, Ha3HaAYeHHbIN
notpebutenem.
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

HasHadeHHbI noTpebutenem Cpok ycTpaHeHMs HeAOCTaTKOB TOBapa yKa3blBaeTCsl B AOrOBOPE MMM B MHOM
noanucbiBaeMoM CTOPOHaMM AOKYMEHTE MO0 B 3asBMEHMUN, HANpaBeHHOM NOTpednTenemMm NCNOMHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHne npedyCMOTPEHHbIX HacTosLen cTaTbell CPOKOB YCTpaHEHUS HeAOCTaTKOB BbIMOSHEHHOM
paboTbl (OKka3aHHOW YyCMyrn) UCMONMHUTENb ynnadMBaeT NoTpebuTento 3a Kaxabl AeHb NMPOCPOYKM HEYCTOWMKY
(neHl0), pasmep M NOPSAOK MCUYUCIIEHUS KOTOPOW ONpedensitoTCss B COOTBETCTBUM C MYHKTOM 5 ctatbu 28
HacTosLero 3akoHa.

B cnyyae HapylweHMsi ykasaHHbIX CPOKOB MOTpebuTens BnpaBe MNpeabsiBUTL UCMOMHUTENIO UHbIE
TpeboBaHus, NpeaycMoTpeHHble NyHkTaMmu 1 1 4 ctaTbn 29 HacTosiwero 3akoHa.
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Cratba 31. Cpoku yaoBneTBOpeHust OTAeNbHbIX TpeboBaHun noTpebuTtens

1. TpeboBaHus notpebutens 06 yMEHbLUEHUW LieHbl 3a BbIMNOMHEHHYI paboTy (OKa3aHHyl ycnyry), o
BO3MELLIEHUN pacxodoB MO YCTPaHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW YCryrM) CBOMMW CUamMm
Unu TPeTbMMM NMLaMK, a Takke O BO3BpaTe ynnayvyeHHoOW 3a paboTy (ycnyry) AeHEXHOW CyMMbl U BO3MELLEHUN
yObITKOB, NPUYUHEHHBIX B CBA3M C OTKA30M OT WCMOJTHEHMS AOroBopa, NpeayCcMOTPEeHHbIE NyHKTOM 1 cTaTtbu 28 n
nyHktamm 1 n 4 ctatbm 29 HacTodwero 3akoHa, MoArnexaT yOOBMEeTBOPEHWIO B AECATUAHEBHbLIN CPOK CO AHS
npeabsiBNEHNS COOTBETCTBYIOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutena o 6e3B803Me34HOM U3rOTOBMIEHUN APYroW BeLLM M3 OOHOPOOHOro MaTtepuana
TaKkoro ke kadecrtBa MnvM O NMOBTOPHOM BbIMOMHEHUU paboThbl (OKasaHuWM ycnyrn) nognexaT yOOBMETBOPEHWMO B
CPOK, YCTaAHOBIEHHbIN AN CPOYHOrO BbINOMHEHUA paboTbl (OKasaHus ycryru), a B criyyae, ecnv 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPeAyCMOTPEHHbIA JOrOBOPOM O BbINONHEHUN paboTbl (OKasaHuM ycnyrun), KOTopbid 6Gbin
HeHagnexatie NCrOosTHEH.

3. 3a HapyLueHne NpeayCMOTPEHHbIX HACTOSILLIEN CTaTben CPOKOB YAOBMETBOPEHMUS OTAENbHbIX TpeboBaHMn
noTpebnTens NCNONMHUTENb yNnadnBaeT NOTpebuTENto 3a KaXabll AeHb MPOCPOYKM HEYCTOWNKY (MEHK), pasmep U
NopsiAOK UCHUCIIEHUS KOTOPOW OnNpeaensitoTCa B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacTosiLero 3akoHa.

B cnyyae HapyweHusi CpOKOB, yKasaHHbIX B MyHKTax 1 u 2 HacTosiwewn ctaTbu, notpebutens Bnpase
NpeabsBUTbL UCMOSNHUTENIO MHblE TPeboBaHUA, NPeayCMOTPEHHbIE NYHKTOM 1 cTtaTbun 28 1 nyHkTammn 1 1 4 ctaTbu
29 HacTosilwero 3akoHa.

Cratbsa 32. [NpaBo noTpebuTens Ha O0Tkas OT UCMOMHEHWUs OroBopa O BbINOMHEHUN paboT (Oka3aHuu ycnyr)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMOMHEHUS AO0roBopa O BbINOMHEHMM paboT (okasaHuu ycnyr) B
noboe BpeMs MNpu YCMOBMM OMfaTbl UCMOMHWUTENO (DaKTUYECKN MNOHECEHHbIX MM pPacxodoB, CBA3a@HHbIX C
ncrnonHeHnem oba3aTensCcTB No JaHHOMY AOroBopYy.

Cratbsa 33. CmeTa Ha BbINoniHeHMe paboTbl (OKa3aHue ycnyri)

1. Ha BbInonHeHne paboTbl (OkasaHwe ycnyru), NpeaycCMOTPEeHHOW [OroBOPOM O BbIMOSIHEHUWM pPaboThbl
(okasaHum ycnyrn), MOXeT OblTb COCTaBNeHa TBepAast unv npubnuanTensHas cMmeTa.

CocTtaBneHune Takow cMeTbl Mo TpeboBaHuo NoTpedbuTens unu ncnonHutTens obasaTensHo.

2. VicnonHutenb He Bnpase TpeboBaTb yBenMYeHUs TBepAon CMeTbl, a NoTpebuTens - ee yMeHbLUEHVs, B
TOM 4Y¥Chne B Cryyae, Korga B MOMEHT 3aKrioyYeHMs 4OroBopa MUCKIoYanacb BO3MOXHOCTb NPeayCMOTPETb NOSHbIN
06bem nognexalyunx BblNonHeHUo paboT (oka3aHuio ycnyr) nnm HeobxoanMblx AnNs 3TOr0 PacxoAos.

WcnonHutens umeeT npaso TpeboBaTb yBenuyeHuss TBEPAOW CMETbl MpM CyLWEeCTBEHHOM BO3pacTaHuu
CTOMMOCTWM MaTepuanoB u 00OpyAoBaHWs, MNpPefoCTaBMNsEMbIX MWCMOMHUTENEM, a TakkKe O0Ka3blBaeMblX eMy
TpeTbMMU fWLAMW YCNyr, KOTOpOe Henb3d ObifNo npegycMoOTpeTb Mpu 3akntoudeHun gorosopa. [Mpu oTtkase
noTpebutens BbINONMHUTL 3TO TpeboBaHWe UCMONHUTENb BNpaBe pacToOprHyTb AOroBop B cyaebHOM nopsiake.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnu BO3HUKNA HEOOXOOUMOCTb BbIMOMHEHUS OOMOMHUTENbHbIX PaboT (OkasaHus AOMONHUTENbHbIX
ycnyr) M no STOW MNpPUYMHE CYLLECTBEHHOTO MpPEeBblIEHUs MNpPUOMM3UTENbBHON CMEThI, UCNOoMNHUTENb 06s3aH
CBOEBPEMEHHO npeaynpeauTs 06 atom notpebutens. Ecnn notpebutenb He gan cornmacue Ha MpeBblEHUe
NpMBNM3NTENBLHON CMEThI, OH BNpaBe 0TKa3aTbCs OT UCMONHEeHWs gorosopa. B atom cnyyae ncnonHutenb MoXeT
TpeboBaTb OT NOTpebuTens ynnatbl LEeHbl 3a BbINOMHEHHYIO paboTy (OKa3aHHY ycnyry).

WcnonHutensb, CBOEBpPeMEHHO He npegynpeavBlLIMin NoTpebutensd o HeobBXOAUMOCTW NpEBbIEHMUS
NpMBNN3NTENBHON CMeThl, 0053aH UCMONMHUTE JOrOBOpP, COXPaHAA NpaBo Ha onnaTy paboTkl (ycnyru) B npegenax
NpubNM3nTEnNbHOM CMEThI.

(n. 3 BBegeH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-d3)

Crtatbs 34. BoinonHeHne paboTbl N3 MaTtepuana UCNoMHUTENs

1. VicnonHutenb 0653aH BbINOMHUTL pa60Ty, onpeneneHHykn oroeopomMm O BblNOJIHEHUN pa60TbI, N3 CBOEIro
MaTtepuana n cBoMMu cpencrtesamMmu, ecrii MHoe He nNpeaycMoTpeHO AOroBOpPOM.

CtpaHuua 21 n3 28



(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTtenb, npegocTaBMBLUMIA MaTepuan ans BbiMOfIHEHUA paboTbl, OTBEYaeT 3a ero HeHagsexailee
Ka4yecTBO Mo npasunam 06 OTBETCTBEHHOCTU NpoAaBLa 3a TOBapbl HEHAANEXaLlero kKadecTsa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan WuCNonHUTENs onnavMBaeTcs noTpebutenem npu 3akfoYeHUM YyKa3aHHOro [JoroBopa
MOSIHOCTbIO UNN B pasMepe, yKkazaHHOM B JOroBOpe O BbINMONIHEHUN paboThl C YCITOBUEM OKOH4YaTENbHOrO pacyeTta
npv Nony4yeHun noTpedntenem BbINOIHEHHOM UCMOMHUTENEM PaboThl, eCNM MHOW MOPSOOK pacvyeToB 3a MaTepuarn
WCNONHUTENS HE NPeayCMOTPEH CornalleHnemM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cniyyasx, npegyCcMOTPEHHbIX AOrOBOPOM O BbIMOMHEHUMN paboTbl, MaTepuan MoXeT ObiTb NpefoCTaBIeH
ucnonHutenem notpeburtento B kpeaut. NocneaytoLlee n3amMeHeHne LieHbl NPe4oCTaBNeHHOro B KpeanT maTepmnana
NCMONHNTENS He BeYeT 3a cobon nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepman wuCnonHUTENs U HeobxoguMble [OMS  BbINONHEHMS paboTbl TEXHUYECKMEe CpeacTsa,

WHCTPYMEHTbI U NpoYee JOCTaBMAIOTCS K MECTY BbIMNONHEHMS paboT UCMOMHUTENEM.

KoHcynbTaHTlntoC: npumeyaHue.
O npuMeHeHun nonoxeHwn ctatbM 35 K OTHOLIEHUAM MO LOroBOPY, CBA3aHHOMY C OKa3aHuWeM YCnyr no
XUMUYECKOM YNCTKE M3aenui, cMm. nuceMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHve paboTbl M3 MaTtepuana (C BeLpto) noTpebutens

1. Ecnu paboTa BbINOMHAETCA MOMHOCTBIO WM 4YacTUYHO U3 MaTepuana (C Belbi) noTpebutens,
NCMNOMHUTENb OTBEYAET 3@ COXPAHHOCTb 3TOro Matepmana (BeLum) 1 NpaBUIIbHOE ero UCNoJib30BaHMeE.

WcnonHutenbs o64a3aH:

npegynpeantb notTpebutens o HeNpurogHoOCTU MM HegobpoKavYeCTBEHHOCTU NepegaHHoro notpebutenem
MaTepuana (BeLum);

npeacTaBvTb OTYET 06 n3pacxogoBaHUM Matepuarna u BO3BpaTuTb €ro OCTaTok.

B cny4ae nomHom vnn 4acTMYHOW yTpaThl (NOBpexXAeHWs) MaTepuana (BeLwwm), NPUHATOro oT noTpebutens,
ucnonHutens 06s3aH B TPEXOHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanom (BeLlbl) aHarnornyHoro
KadecTBa M MO XenaHuo noTpebuTens U3roToBUTb M34enve U3 OJHOPOAHOro MaTepuana (Belwim) B pas3yMHbIN
CPOK, @ Mpu OTCYTCTBUM OLHOPOAHOIO Marepuana (Beliu) aHamnorMyHoro kavyectsa - BO3MECTUTb MOTpebuTento
OBYKPaATHYIO LEeHy YyTpayeHHoro (MOBpEeXOeHHOro) maTepuana (Bewwu), a Takke pacxofdbl, MOHECEHHbIE
notpeburenem.

2. LleHa yTpadeHHOro (noBpexaeHHoro) matepuana (Beliu) onpenensiercs, ucxogs U3 UeHbl matepuana
(BeLwum), cylLLleCcTBOBaABLUEW B TOM MeCTe, B KOTOPOM TpeboBaHMe NoTpebuTensa AomKHO Obino ObITb YOOBNETBOPEHO
ncrnonHutTenem B AeHb 4OOGPOBONBHOIO yOOBMETBOPEHUS Takoro TpeboBaHWs unn B AeHb BbiHECEHUSA cygebHoro
peweHus, ecny TpebosaHne noTpebutens 4OO6POBOMNBLHO YAOBIETBOPEHO HE ObINo.

LleHa maTepuana (Bewm), nepegaBaemoro MCNONHUTENIO, onpeaensieTcd B 4OrOBOPE O BbINOMHEHUN paboThl
UNn B UHOM JOKYMEHTE (KBUTaHLUMW, 3aKka3e), NOATBEePKAaloLLEM ero 3akiioyeHme.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHutenb ocBoboXaaeTcsi OT OTBETCTBEHHOCTU 3@ MOSHYH MMM YaCTUYHYHO yTpaTy (noBpexaeHue)
mMatepuana (BeLu), NPUHATOro MM OT NoTpebuTens, ecnu NOoTpeduTensb NpeaynpexaeH ucnonHmuTenem od ocodbix
CBOWCTBax MaTepuana (Bewu), KOTOpble MOryT noBrevb 3a cobov €ero MOMHYK WM YacTUYHYK yTpaty
(noBpexpaeHne) nuMbo ecnu ykasaHHble CBOWCTBA Martepuana (Bewu) He Mornm OblTb OGHapyXeHbl npwu
Haanexallen npueMke UCMONTHUTENEM 3TOro Matepuana (sewum).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O6a3aHHOCTb UcnonNHUTENA NHopMMpoBaTh NOTpebnTenst 06 00CTOATENbLCTBAX, KOTOPbIE MOTYT
MOBMMATL Ha KA4eCTBO BbINOJSHAEMOW paboTbl (OKa3biBAEMOW YCIyrn) unm noeredbs 3a cobon HEBO3MOXHOCTb €€
3aBepLUEHUS B CPOK
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb obs3aH CBOEBpeEMEHHO VIH(bOpMMpOBaTb FIOTpe6I/ITeJ'I$| 0 TOM, 4YTO cobntogeHue yKa3aH|/||7|
FIOTpe6I/ITeJ'I$| N UHble 0BCTOATENbLCTBA, 3aBUCALLME OT ﬂOTpGGMTeﬂﬂ, MOryT CHU3UTb Ka4ecCcTBO BbINONHAEMOM
pa6OTbI (OKa3bIBaeMOﬁ yCJ'IyI'l/I) UIn noBrieYb 3a cobor HEBO3MOXHOCTb €€ 3aBepLueHna B CPOK.
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HeCMOTpS Ha CBOEBpeMeHHoe U 06OCHOBaHHOE WH(OPMUPOBaHWE WUCMOMHUTENEM, B
pasyMHbIN CPOK HE 3aMEHWUT HeNpuUrogHbIn UNM HegobpoKayeCTBEHHbIM MaTtepuan, He M3MEHUT yKasaHun o
cnocobe BbINOMHEHNss paboTbl (OKaszaHUs ycnyrM) nMbo He YCTPaHUT MHbIX OBCTOATENbCTB, KOTOPbIE MOTyT
CHU3WNTb KayecTBO BbINOMHSAEMON paboTbl (OKas3biBaeMOW YCMyru), WCMOMHWTENb BNpaBe oOTKa3aTbCA OT
NCMOMHEHNs JOroBopa O BbINOMHEHUN paboThl (OKas3aHuy ycnyrn) n noTpedoBaTtb MOSTHOrO BO3MELLEHMS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. Nopsaok 1 dhopmbl OnnaTthbl BbINOSTHEHHOW paboThl (OKa3aHHOWM YCIyru)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)

MoTpebuTtens obsA3aH onnaTUTb OKa3aHHbIE €My YCryrn B NOpsiAke M B CPOKM, KOTOpble YCTaHOBMEHbI
AOroBOPOM C UCMOMHUTENEM.

(vyacTtb nepBas B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens 06a3aH onnaTWTb BbLINOMHEHHYD WCMOMHMTENEM B MOMHOM 06beme paboTy nocne ee
npuHATUA notTpebutenem. C cornacus notpebutensa pabota MoxeT ObITb OnNnayeHa UM Npu 3aknyeHm 4orosopa
B NMOJIHOM pa3mepe Unu NyTemM Bblgadn aBaHca.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Onnarta okasaHHbIX YCnyr (BbIMOMIHEHHbIX PaboT) NPOM3BOAMTCA NOCPEACTBOM HANMMYHBIX UM 6E3HANUYHbIX
pacyeToB B COOTBETCTBMM C 3akoHoAdaTenscTBoM Poccurickon deagepaunn.
(yacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 27.07.2006 N 140-$3)

Mpn wncnonb3oBaHMM HamnuMYHOW (POPMbI pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
Npou3BoOaUTCH B COOTBETCTBUM C yKasaHWeM npopasua (UCMOMHMTENS) NyTEM BHECEHWUS HarnU4YHbIX AEeHEXHbIX
cpeactB  nmpogaBuy  (ucnomHuTeno), nmMbo B KpeOuTHYK  opraHu3aumio, nvbo NNaTexXHOMYy areHTy,
OCYLLECTBMAOWEMY OEATEeNbHOCTbL MO npuemy nnaTtexen dusmdeckmx nud, nubo 6H6aHKOBCKOMY MraTeXHOMY
areHTy (cyBareHTy), OCyLLEeCTBNSAWLWEMY OESTEeNbHOCTb B COOTBETCTBUM C 3aKoHO4ATenbCTBOM O 6HaHkax wu
BGaHKOBCKOWN AOeATEeNnbHOCTW, €CMNYU MHOE He YCTaHOBMEHO dedeparibHbIMU 3aKOHaMW UNU MHBIMW HOPMAaTUBHBIMU
npaBoBbiMM akTamu Poccunckonn ®epepaumun. lNpu aTtom obssatenbcTBa noTpebutens nepen nNpoaaBLOM
(ncnonHutenem) no onnaTte ToBapoB (paboT, ycnyr) CHMTAKOTCA UCMOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHUSI HanWYHbIX JEHEXHbIX CPpeacTB COOTBETCTBEHHO Npodasuy (McnonmHuTento), nMbo B
KpeOuTHY opraHu3auuio, nubo NnaTexHOMYy areHTy, OCYLLECTBISWEMY AeATENbHOCTb MO NPUEMY MnaTexen
dmamyeckux nuuy, nNmbo OaHKOBCKOMY MNNaTeXHOMY areHTy (cybareHTy), ocCyllecTBRsILWeMYy OesiTeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATENBCTBOM O HaHKax M GaHKOBCKOWM AeATENBHOCTN.

(B pea. PegepanbHbix 3akoHoB OT 03.06.2009 N 121-®3, o1 27.06.2011 N 162-$3)

Cratba 38. YTpatuna cuny. - degepanbHbiin 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue okasaHus OTAENbHbIX BUAOB YCryr

Mocneacteus HapyLwleHnd yCJ'IOBl/IIZ [orosopos 006 okasaHuM OTAENbHbLIX BUAOB ycnyr, eCnn Takme gorosopbl
Nno CBOEMY XapakTepy He noanagarT nog OEencTBMe HaCTosILLEN rnaBbl, onpenendarnTcA 3aKOHOM.

Cratbss 39.1. [paBuna okas3aHus OTAENbHbIX BWOOB YCMYr, BbINOJIHEHUSI OTAENbHLIX BMAOB paboT
notpeburtenam

(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUA OTAENbHbIX BWAOB YCIyr, BbIMNOMHEHUS OTAENbHbIX BUOOB paboT noTtpebutensm
ycTaHaBnumBawTcs lNMpaButenscteom Poccunckon ®enepaumn.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEWN

CraTbs 40. PenepanbHbI rocygapCTBEHHbIV HAA30p B 06nacTu 3awwmTbl NpaB notpebutenen

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)
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1. ®epepanbHbI rOCYyAapCTBEHHBIM Haa3op B obnactu 3awuTbl nNpaB noTpebuTenen ocywecTBnsaeTcs
YMOMHOMOYEHHbIM dhefeparnbHbiM OpraHoM UCNOMHUTENBHOW BriacTu (Oanee - opraH rocyaapCTBEHHOro Hag3opa)
B nopsiake, yctaHoBneHHoM [NpaButensctBom Poccuiickon depepaumm.

2. ®epepanbHbI rocyaapCTBEHHbIN Haa30op B obnacTu 3awmThl Nnpas notpebutener BknovaeT B ceb4a:

1) opraHusaumio U NpoBedeHMe NPOBEPOK COBMIOAEHUS W3rOTOBUTENAMU (UCMOMHUTENAMW, NpoAaBLaMu,
YMOSTHOMOYEHHBIMW ~ OpraHM3auusaMm UM YNONHOMOYEHHBIMW  MHOMBMAYaNbHBIMW  NPEeanpUHMMaTenamMu,
umnoptepamu) TpeboBaHWA, YCTAHOBIIEHHbIX MeXAyHapoAHbIMK  goroBopamu Poccuiickon ®deaepauunn,
HacToswmMM 3akoHOM, ApyrMMu eaeparnbHbiMM  3aKOHAMW M UHBIMW HOPMAaTMBHBIMW MPaBOBLIMW  aKTamu
Poccuinckon ®depepaunn, perynvpylolmMm OTHOLWIEHUA B 06racTu 3awuTtbl nNpaB noTpebuTtenen (panee -
obsa3aTenbHble TpeboBaHMA), NpeanucaHnii JOIMKHOCTHBIX JIUL, OpraHa rocygapCcTBEHHOro Haa3opa;

2) opraHusaumio 1 MpOBEAEHWEe MpPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obsasatenbHbIM
TpeboBaHuaM, obecneunsarowmmMm 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XW3HW 1 300pOBbsA NOTpebuTtenen,
OKpYXaloLlen cpebl, NpeaynpexaeHme AenCTBMIN, BBOAALLMX NoTpebuTtenen B 3abnyxaeHue, n npegoTepalleHne
NPUYMHEHNs Bpeda WMYLWeCTBY noTtpebuTenen, YCTAHOBNEHHLIM B COOTBETCTBUMM C  MeXOyHapOAHbIMU
porosopamu Poccuiickon ®enepaunn, denepanbHbIMM 3aKOHAMU Y MHBIMU HOPMAaTMBHBIMW NPAaBOBbLIMU akTamu
Poccunckon degepaumu;

3) NpumeHeHne B NOpsiaKe, YCTAaHOBMEHHOM 3akoHoAaTenbcTBOM Poccuiickon ®enepaummn, mep npeceveHums
HapyLeHun obasaTtenbHbIX TpeboBaHWiA, Bbigavy NpeanucaHin 0 NpekpalleHn HapyLeHuin npae noTpebuTenen,
O NpekpaLLeHnn HapyLeHn oba3aTenbHbIX TpeboBaHMIn, 06 yCTpaHeHNW BbISIBNIEHHbIX HApPYLUEHMN 0653aTenbHbIX
TpeboBaHuWi, NpMBNEYEHNE K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TaKUe HapyLUEHWS;

4) cucTemaTnyeckoe HabnogeHve 3a  UCNOSIHEHMEM  o0s3aTenbHbIX  TpeboBaHMW, aHanus u
MPOrHO3MPOBAaHNE COCTOSHUS WUCMOMHEHUs obs3aTenbHbiX TpeboBaHW Mpu OCYLLECTBNEHWUM W3rOTOBUTENSMU
(ncnonHutenamu, NnpogasuaMu, YNnOHOMOYEHHLIMU OPraHM3aunsaMn UM YNomHOMOYEHHbIMU MHOUBMAYaNbHBIMU
npegnpvHumaTensMu, umnopTepamMmm) CBoen AesaTenbHOCTY;

5) cratuctudeckoe HabnogeHue B obnactu obecneveHns 3awmTbl Npas notpebutenen, yyer nm aHanus
crnyyaeB NPUYUHEHNS BPEeAa XXM3HW 1 300POBbI0 NOTpebuTenen, okpyxatwLlen cpede n umyLlectsy notpebutenen,
CBSI3aHHOro ¢ npuobpeTeHMeM M MCnornb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX TOBapoB
(pabot, ycnyr) nubo ¢ npegocTaBneHUEM noTpebuTensmM HeCBOEBPEMEHHOW, HEMOJIHOW, HEe4OCTOBEPHON U
BBOASLLEN B 3a0nyxaeHne nHdopmaumm o ToBapax (pabotax, ycnyrax);

(B pen. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe npoBefeHVe aHanmaa 1 OUeHKM 3 EKTUBHOCTU heaepanbHOro rocygapCTBeHHOro Hagsopa
B 06nacTu 3awuThl NpaB noTpebutenen;

7) eXerofHyo NoAroToBKY Ha OCHOBaHMK pe3yrnbTaToB AesATeNnbHOCTH, NPeayCMOTPEHHOM nognyHkTamn 1 - 6
HacTosILLero MyHKTa, rocygapCTBEHHbIX AOKNadoB O 3awuTe npasB noTpebutenen B Poccuiickon depepaunm B
nopsiake, yctaHosneHHom lNMpaeutenscteoM Poccunckon ®enepaumn.

3. K oTHOLWeHMAM, CBA3aHHbIM C OCyLlecTBNeHneM dedepanbHOro rocygapcTBEHHOro Hag3opa B obnactu
3awmTbl nNpaB noTpebuTtenen, opraHuv3aumendn M NpoBedeHVWEM NPOBEPOK MW3roTOBUTENEen (McnonHuTenewn,
Npo4aBLOB, YMNOMHOMOYEHHbIX OpraHvM3auui WM YNONHOMOYEHHbIX WHAMBUAYanNbHbLIX MNpeanpuHMMaTenen,
UMNOPTEPOB), MPUMEHSATCA nonoxeHns PegepanbHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-93 "O 3awmTe
npaB HOPUAMYECKMX NUL WM MHOMBUAYalbHbIX NpeanpuHUMaTtenel Mpu  OCYLECTBNEHUN rOCY4apCTBEHHOIO
KOHTpOns (Hagsopa) 1 MyHUUUNanbHOro KOHTpons".

4. [lomKHOCTHbIE NnLa opraHa rocygapCTBEHHOro Haa3opa B Nopsiake, yCTaHOBNIEHHOM 3aKOHOA4ATENbCTBOM
Poccunckon ®egepaumm, UMELOT Npaso:

1) 3ampawuvBatb W nofy4aTb Ha OCHOBaHUM MOTUBUPOBAHHBLIX MUCbMEHHBIX 3arMpocoB OT OpraHoB
rocy4apCTBEHHOW BRacTW, OpraHOB MECTHOro camoynpaBneHus, OOLEeCTBEHHbIX OpraHu3auun, U3rotToBuTenen
(vcnonHutenen, npoAaBLOB, YMNOMHOMOYEHHbIX OpraHM3auMi WNM - YNONHOMOYEHHbIX  WHAMBUAYaNbHbIX
npegnpvHumaTenemn, UMNopTepoB) MHOPMaLMIO M JOKYMEHTbI NO BONpOCcaM 3aluuTbl Npas notpebutenen;

2) BecnpenaTCTBEHHO MO NpeabsABreHUn CnyXebHOro ygocToBepeHus U Konuu npukasa (pacnopsxeHust)
pykoBoAWUTENSA (3amMeCcTUTENnsd pPYKOBOAMTENS) OpraHa rocydapCTBEHHOrO Hag3opa O Ha3HayeHuuM MNpoBepKU
nocewjatb TEPPUTOPUIO, 3OaHWS, MOMELLEHUS U COOPYXEHMUS, MUCMONb3yeMble M3roTOBUTENEM (MCMOMHUTENEM,
NpoaaBLIOM, YMONTHOMOYEHHON OpraHu3auMen Wnu YnoriHOMOYEHHbIM WHAMBUAYANbHBLIM NpeanpuHUMaTeneMm,
UMNOPTEPOM) MPU OCYLLIECTBIIEHNMN CBOEN OEATENBHOCTU, B LENAX MPOBEAEHNST MEPOMPUATMI MO KOHTPOIIO;

3) npoBoguTb oT6Op nNpob® ¥ 06pasLoB TOBApOB, NpeAHa3HAYeHHbIX ANs peanu3auun U peanusyembix
noTpebutensam, Ans NPoBeaeHUs NX NCCIef0BaHUNA, UCNbITAHWI;

4) BblgaBaTb W3roTOBUTENSAM  (MCMOMHUTENSM, MpodaBLaM, YMONHOMOYEHHLIM OpraHv3auusiM  Unm
YMNONTHOMOYEHHbIM  MHOUBMAYamNbHLIM  MpeanpuHUMaTenaM, WUMMopTepam) MpeanucaHMss O  MpeKpalleHun
HapyweHMn npaB noTpebuTenewn, O npekpaweHnn HapyweHun obsasatenbHbix TpebosaHwi, 06 ycTpaHeHun
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BbISIBMEHHbIX HapyleHui obasaTtenbHbiXx TpeboBaHM, O NpoBeAeHUM MeponpuaTun no  obecnedyeHuto
npeaoTBpaLLleHns Bpeaa XusHu, 340pOBbi0 U MMYLLIECTBY NOTpebuTenen, okpyxaroLen cpeae;

5) coctaBnATe npoTokonbl 06 aAMWHUCTPATMBHbLIX MNpaBOHApPYLWeHUMsX B obnactm 3awuTbl npas
notpeburenen, paccmaTpmBaTb Aena 06 ykaszaHHbIX aAMUHUCTPATMBHbBIX NPaBOHaPYLUEHUSIX U NPUHUMATb Mepbl
Mo NPeAOTBPALLEHMNIO TAKUX HAPYLUEHWUN;

6) HanpaBnATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHbIE C HapyleHusaMu 06A3aTenbHbIX
TpeboBaHuWi, AN peLleHns BONPOCOB O BO30YXAEHUN YrONMOBHbIX A€ MO NpU3Hakam NpecTynieHni;

7) obpawartbcd B Cyg C 3asBNeHUsSIMM B 3aWwuTy npaB notpedutenen, 3aKkOHHbIX WHTEPECOB
HeonpeaeneHHoOro Kpyra norpebuTtenen, a Takke C 3asBMEHUAMU O NUKBMAALMU U3rOTOBMTENS (UCMOMHMTENS,
npogasLa, YNOoTHOMOYEHHON OpraHM3aumu, nMmnoprepa) nmbo o npekpalleHun OeATenbHOCTM MHAMBUAYaNbHOro
npeanpuvHumaTtens (ynorIHOMOYEHHOro WHAMBMAYANbHOrO NpeanpuHMMarens) 3a HeogHokpaTHoe (ABa un bonee
pasa B TeyeHMe OOHOro KaneHgapHoro roga) wunu rpyboe (noBnekwee cmepTb UM MaccoBble 3aborneBaHus,
OTpaBneHust Noaen) HapyLleHe npas noTpebutenen.

5. OpraH rocygapCTBEHHOro Haasopa MOXeT ObiTb MpuBReYeH CyaoM K yyYacTuio B gene nvbo Bnpase
BCTyNaTb B 4eN0 N0 CBOEN MHUUMaTUBE UM NO MHULMATUMBE NUL, Y4acTBYIOLWNX B Aene, AN Aayvu 3aKITi4eHUs no
Jeny B uenax 3awuTbl nNpaB noTpebutenen B nopsiake, YCTaHOBNEHHOM 3akoHoAaTenbcTBOM Poccumnckon
depgepaumm.

5.1. MNpeanucaHve, BbigaHHOE MPU OCYLLECTBIIEHUN FOCYAapCTBEHHOrO Haa3opa B obnacty 3awuTtbl nNpas
notpebutenen, MoxeT ObITb 06XanoBaHo B apbuTpaXKHbIN Cyd B TEYEHMEe TPeX MeCHALEB CO OHA ero Bbigadu. B
cryqyae npuHATMA 3asBrneHus ob o6xanoBaHWW 3TOrO0 NPeAnucaHns K MNpPOM3BOACTBY apbuTpaxHoro cyaa
WCMONHEHNE 3TOro MpeAnucaHvus MNpUOCTaHaBnUBaETCA [0 AOHS BCTYMNJIEHMS pelleHus apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH dPeaepanbHbiv 3akoHOM 0T 21.12.2013 N 363-$3)

6. OpraH rocygapCTBEHHOro Hagsopa BrpaBe faBaTb Pa3bsCHEHWs MO BOMpPOCaM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuiickon depepaunn, perynupyowmx OTHOLWEHUS B obnactu 3awuThbl
npae noTpebutenen.

7. T'ocynapcTBEHHBIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHuaM 6Ge30macHOCTW, YCTaHOBIEHHBIM
TEXHUYECKMMW  pEerfiameHTaMu, OCYLLeCTBMAETCA TakkKe YMNOMHOMOYEHHbIMUM  doedeparnbHbIMU  OpraHamu
UCMONMHUTENbHOW BNacTM B COOTBETCTBMM C 3akoHodaTenbcTBom Poccuiickon Pepepaumm O TEXHUYECKOM
perynMpoBaHumn.

8. OpraH rocygapCTBEHHOro Haasopa COBMECTHO C  YMOSIHOMOYEHHbIMUM doedeparnibHbIMU  OpraHamm
NCMNONMHUTENBbHOW BMNacTu, yKka3aHHbIMW B MyHKTE 7 HAcTOSALWEN cTaTbM, OCyLLECTBAsieT (hOPMUPOBaHUE 1 BeaeHME
OTKPbITOrO 1 0OOLLEAOCTYNHOrO rocy4apCTBEHHONO MH(OPMAUMOHHOIO pecypca B obnactv 3awuTbl npas
notpeburenen, kayectsa u 6e3onacHOCTN ToBapoB (paboT, ycnyr) B nopsake, ycTaHoBNeHHOM [MpaBUTensCcTBoM
Poccuickon ®egepauun.

(n. 8 BBegeH ®epepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratba 41. O653aHHOCTb M3roToBUTENs (MCMOMHMTENs, NpoAdaBua, YNOMHOMOYEHHOW OpraHv3auuMmM unu
YNOSTHOMOYEHHOIO MHAMBUAYaNbHOro NpeanpvHMMaTens, umnoprepa) no npeaocTaBneHntio MHopMaunm opraHy
rocynapcTBeHHOro Hagsopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3roToButenb (UcnomHwWTenb, nNpoAaBel, YNOMHOMOYEHHas OpraHusauuMs Wnu  YNOSTHOMOYEHHbIN
WHAMBMAOYanNbHbIA NpeanpuHMMaTens, UMNopTep) no TpeboBaHWO oOpraHa rocydapCTBEHHOrO Hagsopa, ero
OOMKHOCTHbIX Nl 06513aH NpegocTaBUTb B YCTAHOBIEHHBIN UMW CPOK OOCTOBEPHbIE CBEAEHUS, AOKYMEHTauuIo,
OOBACHEHNST B NMUCbMEHHOW U (UNK) YCTHOW hOpME M MHYK UHGOPMaUMo, HEOBXOAMMYKD ONS OCyLecTBeHus
OpraHoM roCydapCTBEHHOIO Haasopa W ero  [OIPKHOCTHbIMW - FiMuaMu - NOIHOMOYMM,  YCTaHOBEHHbIX
3akoHogartenbcTBoM Poccunckon ®egepauun.

Cratba 42. YTpaTtuna cuny. - ®egepanbHbiil 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TONHOMOYMS BbICWUMX WCMOJIHUTENbHLIX OPraHoOB TOCYAapCTBEHHOW BracT CyObEKTOB
Poccuiickorn degepauunm B obnacTu 3awmTbl NpaB notpedburtenen

(BBegeHa degepanbHbIM 3akOHOM OT 21.12.2004 N 171-03)
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BbIClWIMI MCNOMNHUTENBHBIA OpraH rocygapCTBEHHOW BMacTW COOTBETCTBYyOLlEro cybbekta Poccuickomn
denepaummn OCyLLECTBNSET MEPONPUSTUS MO peanu3aumu, obecrnedeHuto 1 3awmTe npaB notTpedbutenen n B
npegenax cBOMX NOSIHOMOYUIA NPUHMMAET ONpeaeneHHbIe Mepbl.

KoHcynbTaHTlnt0C: NnpyMmeYaHue.

[MonoxeHua ctatbn 42.2 pacnpoCTPaHATCA Ha MNONHOMOYMsS dbefepanbHbiX OpraHoB WCMOMHUTENbHOW
BNacTu, KOTOpble He nepefaHbl AN OCYLLEeCTBMNEHUS OpraHaMm rocyaapCTBEHHON Bnactu cybbektoB Poccuiickon
denepauymun n opraHam MECTHOTO camoynpaBneHnsi COOTBETCTBYOLLMMU beaepanbHbIMU 3aKOHaMW.

Cratba 42.2. [llepepaya OCYLLECTBMEHMS TMOSIHOMOYUIA OpraHa rocydapCTBEHHOrO Hag3opa opraHam
NCNONHUTENBHON BNacTn cyobekToB Poccuiickon Pegepaumm

(BBegeHa ®egepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

lMonHoMoOuMs opraHa rocyaapCTBEHHOrO Haasopa Mo OCYLLEeCTBEeHUI0 dyedeparnbHOro rocyaapcTBEHHOMO
Hagsopa B obnactu 3awmTbl npaB noTpebuTeneri MoOryT nepegaBaTbCA AN OCYLUECTBIEHWS OpraHam
ncrnonHutTensHon Bnactn cybbektoB Poccuinckon ®epepauun noctaHosneHuamu [lpasutensctBa Poccuiickon
depepaumnun B nopsagke, yctaHopneHHom depepanbHbiM 3akoHOM 0T 6 okTabpa 1999 roga N 184-03 "O6 o6wux
NpMHUMNax opraHv3aumy 3akoHogaTerbHbIX (MPeAcTaBUTENbHbIX) U UCMOMHUTENbHbBIX OPraHOB rocy4apCTBEHHOM
BnacTu cyobektoB Poccuiickon Peaepaummn”.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylLleHMe npaB noTpebuTenei, YCTaHOBMEHHbIX 3aKOHAMW U MHbIMU
HOpMaTMBHbLIMW NpaBOBbLIMK akTamn Poccunckon degepaumm

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyweHune npaB notpebutenen, yCTaHOBMEHHbIX 3aKOHaMW UM UHBIMW HOPMAaTMBHBIMW MPAaBOBbLIMU
aktamu Poccunckon ®Pepepauun, npogasel, (MCNOMNHUTENb, U3rOTOBUTENb, YMOMHOMOYEHHAs! OpraHm3auus unm
YMOMHOMOYEHHbIA MHOMBUAYaNbHbIA NpeanpuHUMaTenb, UMNOPTEP) HECET afMWHUCTPATMBHYIO, YrONIOBHYIO UMK
rpakgaHCcKo-nNpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccuickon degepaunn.

CraTbsa 44. OcyuiecTBrneHne 3aLnTbl MpaB NoTpebutenel opraHamm MeCTHOIO CamoyrnpaBneHust
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensix 3awutbl NpaB noTpebutenen Ha TeppuUTOPUM MyHULMNANbHOTO OOpa3oBaHWMsA OpraHbl MECTHOMO
camoynpaBrieHus Bnpase:

paccmaTtpuBaTh Xxanobbl noTpebutenemn, KOHCYNbTUPOBATbL NX MO BONPOCaM 3alluThbl NpaB noTpebutenen;

obpalaTbcs B Cydbl B 3aMTy npas notpebutenen (HeonpegeneHHOro kpyra notpeburenen).

Mpu BbiABNEHUM no xanobe noTpebutens ToBapoB (paboT, ycnyr) HeHaanexawlero Kayectsa, a Takke
OnacHbIX ANs XU3HUW, 300POBbS, UMYLLECTBA NOTPedUTENEn U OKPYXKAaKLEN cpeabl He3aMeanuTensHO M3BELLATb
06 aTOM dbenepanbHble OpraHbl WCMOMHUTENbHOW BACTW, OCYLLECTBMSAOLMNE KOHTPOMb 3@ Ka4YecTBOM W
6e3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob® noTpebuTenern MOXeT OCyLeCTBAATbCA Yepe3  MHOrOQYHKLUMOHaNbHbIE  LIEHTPBI
npenocTaBneHUst rocy4apCTBEHHbIX U MYHULMMATbHBLIX YCAYT.

(4acTb TpeTbs BBegeHa defepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. [NpaBa 06LecTBeHHbIX 06beauHeHUN NoTpebuTenen (Mx accoumauun, Co30B)
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. TpaxpaHe BnpaBe 0O0beOMHATBCS Ha [JOOPOBOMBHOM OCHOBE B OOLLECTBEHHblE O0begUMHEHUs
notpeburtenen (Mx accoumaumm, COH3bl), KOTOpblE OCYLLUECTBMSKOT CBOKW AEATENbHOCTb B COOTBETCTBUMM C
ycTaBamMu ykasaHHbIX 00 beauHEHUI (MX accoumnalmiA, CO30B) 1 3akoHoaaTenbcTBoM Poccuiickon ®eaepauun.

2. OOwecTBeHHble 00beaMHeHUs noTpebuTener (UX accoumauun, cok3bl) AN OCYLLECTBMEHUS CBOMX
yCTaBHbIX Lienew Bnpa.e:
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yyacTBoBaTb B paspaboTke obssatenbHbix TpeboBaHMI K ToBapam (pabotam, ycnyram), a Takke npoeKkToB
3aKOHOB U UHbIX HOPMAaTMBHbIX NMPaBOBbIX akToB Poccuickon depepaunm, perynmpyrowmMx OTHOWeHMA B obnacTu
3aWmThbl NpaB noTpebuTtenen;

NPOBOAWTL HEe3aBMCUMYIKOD 3KCNepTu3y KadecTBa, 6e3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS NOTPEOUTENLCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBNEHHOW MnpodaBuamMu (M3roTOBUTENAMM,
NCMNOMHUTENSIMU) MHAOPMAaLIMK O HUX;

OCyLLecTBNATb OBLLECTBEHHbBIA KOHTPOMNb 3a COOMAeHMeM npaB MoTpedbuTenen u HanpaBnATb B OpraH
rocy4apCTBEHHOIO0 Hag3opa M opraHbl MECTHOro caMoynpasrieHnst uHdopMauuio O dakTax HapylleHun npas
notpebutenen Ond NpoBeAEeHUS MPOBEPKM 3TUX (PAKTOB W MPUHATWUA B Criydyae WX MNOATBEPXKAEHUS Mep Mo
NMpecevYeHnio HapylleHMn npaB noTpebuTenen B npegenax MOSIHOMOYUMA YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
npoBeaeHUN aKcnepTus No aktam HapyLleHun npas noTpebutenen B cBA3u ¢ obpalleHuamu notpebutenen. Mpu
OCYLLEeCTBNEHUN OBLLECTBEHHOIO KOHTPOMs obLiecTBeHHble 06beanHeHMa noTpebutenen (Mx accounaumm, Coto3bl)
He BnpaBe TpeboBaTb OT u3roToBUTENEn (MCNONHUTENEW, NPOAABLOB, YMNOMHOMOYEHHbLIX OpraHu3auun unu
YNONIHOMOYEHHbLIX  MHAMBWAYANbHbIX  NpeanpuHUMartenen, MMNOpPTEpPOB)  MpeacTaBreHne  LOKYMEHTOB
(BbINONHEHME OencTBU), 06A3aHHOCTL NpeAcTaBneHns (BbINOMHEHNS) KOTOPbIX No TpeboBaHMo notpebutens He
yCTaHOBMEHa 3aKOHOM;

(B peq. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTe MHdOpMaLMio O npaBax noTpebutenert U 0 HeoOXOAUMbIX AENCTBMAX MO 3alimTe 3TUX
npaB, O pe3ynbTaTax CpPaBHUTENbHbIX WCCNELOBaHUM KayecTBa ToBapoB (paboT, ycnyr), a Takke WHY
nHdopmaumio, koTopas Oyaetr cnocobcTBOBaTb peanuM3auum MNpaB U 3aKOHHbIX MHTEPECOB MOTpebuTenen.
Mybnukyemble oOLECTBEHHBIMM OObeAMHEHMAMM noTpebutenen (Mx accouuaumsamun, cor3amu) pesynbTaThbl
CpaBHUTENMbHbIX UCCNEeAoBaHWN KayecTBa TOBapoB (paboT, ycnyr) He ABNSITCA peknaMmon;

BHOCUTb B peaepanbHble OpraHbl UCMOMHUTENbHOW BNacTu, OpraHu3auuy npeanoxeHns o NpuHATAM Mep Mno
MOBbILIEHUIO KavecTBa ToBapoB (paboT, ycnyr), MO MPMOCTAHOBNEHWIO MPOU3BOACTBA M peanu3aumm TOBapoB
(BbIMONHEHMA paboT, oOKasaHwWs Yycnyr), MO OT3biBY C BHYTPEHHEro pblHKa TOoBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUNX NPEeabsABMAsSeMbiM K HAM U YCTaHOBMEHHbIM 3akoHogaTenscTBoMm Poccunckon depepauum o
TEXHNYECKOM perynupoBaHunm obsasaTensHbIM TpeboBaHNsM;

BHOCWUTb B OpraHbl MpoKypaTypbl ¥ deneparnbHble OpraHbl WCMONHWUTENbHOW BNacTy Mmarepuanbsl O
NpMBNEYeHUM K OTBETCTBEHHOCTM JUL, OCYLLECTBASOLWNX MPOM3BOACTBO U peanv3aunio TOBapoB (BbINOJIHEHMWE
paboT, okasaHue ycnyr), He COOTBETCTBYIOLLMX NPeabsaBnAeMbiM K HUM obsidaTenbHbIM TpeboBaHMSAM, a Takke
Hapylawwmux npaesa notpebutenemn, yCTaHOBMEHHbIE 3aKOHAMW UM MHbIMW HOPMAaTMBHLIMU MPAaBOBbLIMU aKTaMM
Poccuinckon degepaumu;

obpalaTbca B opraHbl NpoKypaTtypbl ¢ Npocbbamy NPUHECTU NPOTECTbl O MPU3HAHUN HELENCTBUTENBHBIMU
akToB degepanbHbIX OPraHoB WCMOMHUTENbHOW BriacTW, akTOB OPraHoOB WCMOMHWUTENbHOW BAAcTM CyObekToB
Poccuinckon ®egepauum M akToB OpraHOB MECTHOIMO CamoynpaBreHus, NPOoTMBOpEeYallMx 3aKkoHaM M WHbIM
perynvpyloLmm OTHOLIEHNS B 06racTu 3awuTbl npas noTpebuTener HOpMaTBHBIM NpPaBOBbIM akTam Poccuickon
depepauymuy;

obpalaTeCa B CyAbl C 3asdBMeHWsAMM B 3aWuUTy npaB noTpebuTenen n 3aKOHHbIX UHTEPEeCcOB OTAErNbHbIX
notpebutenen (rpynnel noTpebutenen, HeonpeaeneHHOro Kpyra notpedurenen);

y4yacTBOBaTb COBMECTHO C OpPraHoM [OCYLapCTBEHHOrO Hag3opa B (OPMMPOBAHUM  OTKPbITBIX U
06LLEeAOCTYNHbIX FOCYAApPCTBEHHbIX WMHAOPMALMOHHBIX PEecypcoB B obnactu 3awutbl NpaB noTpebuTtenen,
KadecTBa 1 6esonacHocTv ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepancHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbsa 46. 3awmta NpaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro kpyra notpeburtenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOIO Hagsopa, opraHbl MECTHOro CaMOynpaBrieHusi, obecTBeHHble 0O0beanHeHus
notpebutenen (Ux accoumaumu, co3bl) BnpaBe MNPegbsBnsATb UCKM B CyAbl O MpeKpalleHUn NpoTUBOMNPaBHbLIX
OEeACTBUA M3roToBUTENS (UCMOMHUTENs, NpoAaBua, YMNOJIHOMOYEHHOW OpraHu3auMn WM ynosIHOMOYEHHOro
WHAMBUAOYANbLHOrO NPeAnpUHMMaTens, MMNopTepa) B OTHOLLEHWUM HEONPEAENEHHOrO Kpyra notpeburenen.

(4acTtb nepBas B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOpPEHWM TaKoro Mcka cyg obsi3biBaeT npaBoOHApYLUUTENS OOBECTU B YCTAHOBIEHHbLIN CyooOM
CPOK Yepes cpeAcTBa MaccoBOM MHOPMAaLIMK MU MHBIM CNOCOOOM [0 CBeAeHUsA NoTpebuTenen peLleHre cyaa.

BcTynuBluee B 3aKOHHYK CuUIy peLleHue cyaa O Npu3HaHuM OEWCTBUMIA M3roTOBUTENS (MCMOSMHUTENS,
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npogasLa, YNOMHOMOYEHHOW OpraHu3auum unM  YNosIHOMOYEHHOrO MHAMBUAYaNbHOrO npeanpuHuMarens,
umnopTepa) NPOTMBOMNPaBHLIMU B OTHOLLEHUW HEOMpedeneHHOro kKpyra notpeburtenen obssatensHO ANdA cyaa,
paccmaTtpuBaloLLlero UCK noTpebuTens O 3awuTe ero npae, BO3HWKLWIUX BCMEeACTBME  HACTyNneHus
rpakgaHCcKo-nNpaBOBbIX MOCMNEACTBUA OEeNCTBUA U3roTOBUTENHA (MCNOMNHWUTENs, NpoAasua, YNONHOMOYEHHON
opraHm3aumMm UnmM yYnosIHOMOYEHHOTO MHAMBMAOYANbHOIO NpPeanpuHMMaTens, uMnoprepa), B 4acTu BOMPOCOB,
UMeENn N MeCcTO Takme [OEeNCTBMS W COBEpLUeHbl MW OHWM W3roToBUTENEM (MCMOMHWUTENEM, MpoAaBLOM,
YMNOJSTHOMOYEHHOWN OpraHmn3auuei Unu yrnorHOMOYEHHbIM MHOUBMAYaNbHBIM NPpeanpuHMMaTenem, UMNopTepom).

OpHOBpEeMEHHO C YAOBNETBOPEHNEM UCKA, NPEABABIEHHOIO OOLWEeCTBEHHBIM 00beaMHEHEM NOTpeduTenen
(nx accoumauuen, CcOK30M), OpraHamu MECTHOrO CcamMoyrpaBfieHMs B MWHTEpecax HeonpedernieHHoro Kpyra
notpebutenen, cyg npuHMMaeT pelleHne O BO3MeLleHWM ob6LiecTBeHHOMY obbeauHeHuto noTpebutenen (uMx
accouunauun, corady), opraHaMm MEeCTHOro CaMOynpaBieHUs BCEX MOHECEHHbIX MO Aeny cyaebHbIX M3LepXek, a
TakkKe WHbIX BO3HMKLLMX OO0 0OpalleHnst B cya M CBA3aHHbIX C pacCMOTPeEHMEM Aerna HeobXxOoaMMbIX pacxodoB, B
TOM 4YKCrie pacxofoB Ha NpoBeAeHUEe HEe3aBNCUMOWN IKCNEPTU3bI B Cryvae BbISBMEHUS B pe3yrbTaTte NpoBeaeHus
Takomn aKCnepTusbl HapyLleHus obssaTenbHbiX TpeboBaHMIM K ToBapam (paboTtam, ycnyram).

Mpe3ngeHT
Poccuitckon denepaumm
B.ENIbLUNH
Mocksa, [Jom CoBeToB Poccumn
7 deBpans 1992 roga
N 2300-1
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